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work hard te gather food while ot the sametime play an
important part in the preservation of the scosystem,

At UEM Environment, we believe that each ond every
individual is unigque and piu)rs a vital role for the
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to achiave our vision and mission but ot the same time
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#_Abouf This Report

Hare at LIEM Envircnment, we have besn praducing a special repart an our sustoinability
performance since 2005. This year, we are faking a step further; by sstting oside more
space for cur people and cur interaction with local communities. It is a report about our

people, for our peopls; sst ogainst o background of corporate responsibility te drive
us forward, Whilst written primarily for an external audiencs, it also aims to inferm our
amployees of cur aspirations and the way forward,

The content and data provided thersin have besn subjacted to indspendant scruting and
review, the results of which can be found on page 4. This report covers the pericd of
1# Ja nuary 2010 1o 31¥ December 2010. There have been no algnl[‘lcun’r orgunlauh’onul
changes or changes in the scops, boundary and measurement methods since 2009,

All financial figures are quoted in Malaysian Ringgit (RM). References to “UEME", “the
company”, “the crganisation”, “we” and “cur” refer fo UEM Envirenment Sdn. Bhd. and/
or our affiliaks and subsidiaries.

This Sustainability Repart hos baen prepared in accordance with the Global Reporting
Inftiative [GRI] guidalines [G3] ond is consistent with the overall direction of the 15O
26000 droft guidance standard on social responsibility.

Meore information can be found in our website ot www. kualitiolam.com. We olse welcoms
your commeants, Pleass e-mall us of: ced@kualitialamuasmnst.com.

Altemnatively, you may confoct:

Ahmed Norhafiz Dahalan
Corporate Communication Department

121, Mercu UEM
Jolan Stesen Sentral 5
Kuala lumpur Sentral
50470 Kuala Lumpur
Malaysia.

Tel + Q32727 6100
Fax :03-2727 2100
Email : norhafiz@kualitiolam.vemnst.cam

Monogmg
!@ Director’s
Review

Azmanuddin Hag Ahmad has besn the Managing
Director of the UEME Group of Companies since
;ﬂlmhr 2‘:‘]3 Under his h:;:d! UE-'Ef
grown m strength fo stren ncia
bdmﬂog;cdry and strategically. Pressnted in the
following section are his views on haw sustainability

has impacted UEME Group.
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n Vhat doss sugonabilily mean ko youl

Sustainabilty meons doing all that we can for the
snvircnment and the greater community; to enwme
that the currant limited notural mecurcss would remain
available to our future gensrations. Here of IEME, it 1s
mere than just o stafemant or o marketing exercise. Yve
inculeate the eulure of luaf:rlnublﬂl'y in our businessas
— bath current and new business ventures; ko further
pursus sur phﬂowphiaa and ideals. Our amph::]ma as
tuugl'd' o be rﬂaponn[bh corporate clfizens, uc”'nar]ng
to laws and aceeptable practices, sffectively managing
resources, efficiently utilising snergy, being awars of
important environmental fssues and, understanding
hew we impact cur communities.

Thersfors, the development and implementation of our
activities ware camsfully crofted to mest squilibrium;
betwesn presarving the environment, having healthy
business grwth and strengthening the greater
community.

Haw imporiant is susiainabilify fo UEME's
shalsgies? How doo you align your
sustoinability and businass strafagies?

As o trusted pariner In envirenmental sclufions, our
business strategies have always been in lings with cur
sustainability s fes. We nead io snsum that all cur
sfforls are used on ds|luar1n9 innovative services
and yalus-added solutions to our custemers whils
managing eur risks.

As such, our strategy focuses on snauring:-
a. Environment sustainability:-

i. Reducing envirenmental impoct through
waste monogement, energy afﬂciamy,ﬁe
cyele analysis, managing recycloble material
and precass develsprment.

ii. Adopting elean nolegy principles — fo
be proactive and preventive.

iil. The use of sustainable technalogy.

k. Ecenomicsustoinability—continuous growthineur

business for the ben k’:ﬂo‘f aur shuriol-den. .

e. Community sustaing —  managin ]
neads cacﬂ}(:ur El oyaa.:?und the :lgrrol?ndlng
communities; and manoging our impact on
tham while fostering communication and
relationships.

Doas sudoinabilty ploce any specific

on companies prviding senices

in such os those which UBMIE is mvohed n@

We do not howe specific demands ploced on us by
governmanl aogencies apart from those ragu|u1nd b,r

. We hawe besn monitoring cur impachk on the
snvimonment ::|mh-mrﬂnyaurn and 1'|'1'Inyaar'a rap-orl
shenwrs that we take the concems of our communities
seriously. More cffenthan not, we see ourselves playing
the rele of o focilitater as modernisation approachss
these communities.

| srongly balieve in leadership by sxomple, thersfors,
all eperating subsidiarias in our Group of Companies
must be certified with the Envirenmental Managsment
Systern 150 14001] and Qecupational Health and
Safety Manogement System [OHSAS 18001). This is
to ensure that the basic requirements and systems in
envirenment and safety are in placs and become part
of cur dayde-day wark culture.

What ar e moin challangss focing you
u over ffe next 12 months and win?

For the coming year, my challengs to ensume the
sustainability E{ UEME weuld be to reduce our
Gresnhouse Gaos [GHG] emissions. Cver the past 3
years, UEME have been reporting its GHG emissions
and the data collected thua far EGI- enablsd us lock
desper Infe our cperations and activities, to identify
areas for reduction and improvements. We need to
find o balance between GHG emissions reduction
MSaEUres, the cost of impestment and the cost of our
operalions. We would like to be in o position to
confribute towards ochieving our Prime Minister's
vision on reducing Maloysia’s caorbon amissions by
AO% by the year 2020.

It I8 our vision to be Malaysla's leading waste
treatment company and to achisve this, UEME musi
be competiive in costs, espenditures and mowl
impertantly, to be innovative. | am proud to share that
we hawe da\ak:pnd an Innovation programme using
specialised in-house skills and technologies to increass
sfficiancy.

Eldaman’s subsidiary, Envirenmentidaman [ERY-)
has bsen \lprlting with local outhorities to establish
appropriate waste collection systems. YWe are also
waorking with the local communitiss to raise awareness
on the necessity to manage sclid waste oppropriately
threugh 3R compaigne at fargsted communities.

Vhat recent ausioinabiffy inffiofives or
p.qacbamymmasrpndd, anc[wf'y?

| would say the Sludge Destabilisation System [SD5)
p|-un1, which ha:prnwadfc b st efficient in using and
recycling energy on site. The SDS was fully developed
at our Waste Monogement Canire [WMC] and liks our
E&MI plart; this shows that we hawe the capabilities
and copacities fo develop gmen kchnologies by
oursahes

| am alse proud of the foct that Special Builders has
succassfully decommissionsd 45358 old and no
lenger roadworthy vehicles [End-cfLifs Vahicls [ELV])
in the last 17 manths. The recovered materials were
decontaminoled and sent for recovery, reuss and

recyeling.

Clur EMS feam inftiated o Sewags Treatment Plant [STF)
optimisation shudy for Projek Lebuhroya Utara Selatan
Barhad [PLUS]. This pilot sudy was conducted to snsure
that the 3 salected STPs consistently complisd

with Stanchard A of the Emvirenmental Glualiby
Act. The shudy was indesd a success, o
PLUS aworded UEME a 5 year contract
worth RM5.8 million per year for the
Operations and Maintenance of it

223 5TPs olong the highway.

"Te road 1a sd«-ﬁa:‘{-s«.(cﬂifi-ty i3
[ f»ﬂhﬁ ;}'Mo-'.lﬂ-}d Lot 2he f-o;:.i‘.h.-g
inficty dat c.fm-p‘.r}, voplls - &
eballenge Wat slowld be part of
owr Living primeiples.”

A:_‘_.mi-mw{:{{-ﬁ Has

a What is fhe fure cufiook for LEME?

‘We are ::urmnﬂ'yI wori(l.ng on the first phma of cur
project in the Middle East which covers industrial aud,
managarmeant and operalion of wostewater |ugwn
wystems, and the development of the Gatar industrial
wostewater datobase. We howe oho dewloped o
business plan fo work with the Gulf Cocperation
Council [GCC| countriss.

At Eddaman, work I ongeing ftowards bullding
®mporary transfer station in Aler Setar fo facilitate
waste collection and fronsporfation, tagether with the
mspactive local authorities both in Kedah and Pedlis.
In addition o the imprevemant programmes, we hove
instolled underground bins known os Badgem te
msctve the current problem of waste collection. These
Badgers are capable of storing neary 9 fimes more
waste compared fo conventional sysems a8 well s
confaining adour.
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Sustainability Progress

In 2010, cur key progress agoinst our Sustainability Policy commitments is presantad below

Sustainability Policy Commitments

To mduse our GHG emissions by mesting
our enegy sfficiency goals, GHG offsets
and new mnewobls enemy initiatives
through implementation of the Six Sigma
programms.

To Integrate sustainability consideration info all
our declion-making proceases and managin
our business, ranging frem treatment merhcdg
in Kualti Alam, to recyeling wost in Kualiti
Kitar Alam

To continually focus on contributing to the
wellbeing of cur sumounding communities,
and fo ufllise our resources and expertise
fo effect poditive chongs, In Increasing the
biediversity in cur snvironment,

To advance cur process safely manogement
gystems, fo Identify and reduce potential
process hazords, continuously Improve on
cleaner technologies and processes and
fo  implemanl enhanced company-wids
occupational hygiens and health ifunlzurdn.

Progress To Date

Continuolly implemeanting our Skx Sigma programmes
at the V‘(I'K: In 2'2'16! saved an sstimated

, we
392,470 kWh of electricity which translates info
295 MT GHG reduced.

Cwver 16 frees wers planted and a total of 775
freas were tagged in our Tree Tﬂglng Initiotive.
GHG Managesment programme began, starfing
with fual efficiency inttiatives for the incinerators
at WMC.

Expansion of the office recyeling inffiative fo
Eddaman offices. A total of 3.2 MT of waste was

recycled through this collective initiathe.

Community outreach programmse in the process of
bain ;ormalimd which will officially cammence
in .

local community membsrs are  continually
angaged thraugh dialogus sesslons and quartarly
newslathars,

Efferte are intersifisd in working together with the
Departmsntof Emvironment [DOE] kscreate awarsnsss
on the imporfonce of propar wose management
amongsd the pl.lblic and private saclors.

A Bumar Managsment System [BMS] was installed

at INC 1 1o reducs plant downtime, for easier

manitering and to sliminate oll bypass systems ot

a cost of RM 262, 567

Comprehansive froining and refresher closses
rovided for all our drivers to equip them for the

s g neperting hozardous ek safedy.

To build on our Company cullure ond
capability for growth, provide a stable base
for opportunifies, jcbs and benefis and to
commit fowards creating a workplacs that is
han]lh}l, divarss, aﬂmu|uﬂng and rawarding.

To review onnually ond fo report in o
confinuous manner, measuroble progress of
our social investments,

We updated cur Chemical Health Risk Asseasment
[CHRA] and Chemical Expesure Manitoring at the

Tkl rormuers R P
ofal remunaration par em ncrea

0.0% this year dus hﬁlgherﬁnmanl and bonus
quantum.

We have sxpanded our govercge of reparti
which includs the Kualiti Khidmal Alom regional
offices.

Owr reports confinually updata oUr progness and
sustainabiliy commitments in oddition to affirm
new initiatives we have made.

* Wan O Industry recognition owards.

Board of Directors

The currem Board of Directors [Boord] has 5 members comprised of 1 Indepandant Mon-Exscutive Director
{the Chairman] and 4 NenIndependent Executive Direciors.  Suhaimi Halim was appointed ko the Board
as of T0M August 2010,

As of 31 December 2010, the Board consists of:

1. Tan 5ri Muraizeh Abdul Hamid, Chairman

2. Azmanuddin Haq Ahmad, Managing Direchor
3. Suhaimi Halim, Directer

4. Annuar Marzuki Abdul Aziz, Dirsctor

5. Harman Feiz Hobib Muhamad, Director

The Boord governs the idenfification and managemant of rsk, strategic planning and sstablishes standards
of ethizal conduct for the Group.
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Management Team

o

Managing Director
Azmanuddin Hogq Ahmad

Chisf Oparating Cfficer
Suhaimes Mahdar

Business Development /
Project & Technical Developmant
Zaki Abdul Aziz Doud

Human Rescurce & Administraficn [HRA)
Suloiman Ahmad

Finance

Wong Mee Kim

Emvironment Support Services & Logistics [ESSL)
Mick Chang

Plant & Cperations
Abd Halim Mchd Mer

K4 Mind Innovation [KAMI)
Resman Shoori

Emvirenmental Management Services [EMS]
Sifi Madzriah Abd Hamid

Support Sarvicas &
Focilities Monogement [S5RM)
Rozall Abu Bakar

Marksting
Sathish Kurup

Safety, Health & Emdronment [SHE]
Homdan Osman

Management Information System [MIS]
Mohd Zaidi Zakaria

Cuslomer Account Management [CAM)
Abd Halim Sharif

Lagal
Murulhuda Falsol

Purchasing
Abd Rashid Mchomad

Corporate Communications

Chisw Hal Wah

Kualiti Kitar Alam [KKI)
Wan Rozina Wan Yusoff

Industrial Cleaning Services ICS)
Zatizal lsmall

As ot 319 Decambar 2010

—
—
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Sustainability Overview

Enhance

To be a fruly esponsible organisation, UEME recognisas

that positive contributions te society and the immediate

snvionment need fo b conducted; by:

® |mproving viability ot cur business cperations and
delivering shareholder expectations

® Incorpaorating the protection and snhancement of
biodiveraity in site planning and operations

. Enmumfﬂg lecal management invalvemeant within

surreunding communities

* Raducing GHG emissions and utilising renewable

energy and green technalogy

Empowsrmant
A positively molivated werkforce is sssential fo deliver

our business goals:

* Providsa g:’and just working emvirenment ensurin
that there will ko ne discrimination in terms :ﬁ
hm@mundl or baliefs; os well as no rocial, secual,
mental, or physical harassment will be tolarated

= Faciltate the abilty of employess to balanze family
commitments and work responsibilities

* Encourage active diologus and feadback with
mk:ymu bath individually and collectively af oll

N
* Provide training and  suppert to  focilitate
smpowarment,

Warking with Cthars

Te achleve cur sustainability commitments and o make
positive confributions, o dose working relafienship is
required batwean the company and with thoss whe
contribute, those who are being offected by, and thoss

who influsnce cur ond societies’ activities.

Staksheolders

Gowmment policies influence both society’s and the

waste indusiry’s response to waste management. [t i

therefore important for us te promate understanding

and stimulate discussions of the highest lewals by:

. C(:rﬂrnlnk:ﬂh‘l;i| and underaking studies to
understand  thess po|Fc'Iaa and confribute to
watainable waste management in Malaysia

* Proyiding spealker ke national fora

# Baing an active me of relevant trods bodies,
professional  institules  and  Mon-government
Organisations [NGOs)

* Parficipating In active dialogue with requlatrs and
meponsible crganisations bﬁnrlng a kay interest in
sustainable development

Communities

It is our belisf that openness and dialegus helps

promote understonding and mutual respect betwean

oursslves and the surrounding communitiss, by:

# liaising with external roups and organisations

* Producing and pm[gl-ng educational materials
and encouraging educational vistts to our sites

® Agsisting  surrounding  communities  through
aponwrlhip and assistance

# Educaling ond informing the sumoundi
communifies on our nature of business nm
activities

Supphy Chain

Corporate responsibility in business should sxfend

throughout the supply valus chain - from purchase

of sﬂod& and services, up to da“uaring sarvicas o

custorners, The business relationship along the valus

chain weuld snable us to influence change in our

wppliers and customers, by:

*  Assassing Iu!y mpphsr: for their environmental
performance

* Assisting supplisrs and customers fo achiave highar
emvironmental standards

* Froducing innovative solutions to industry’s waste
management activities

* Making avelloble recycling and management
progrommes such as |30 9001, 150 14001 and
QOHSAS 18001,

Sustainability Cost
Overview 2010

Our 2010 sustalnability cost overvisw:

Department Activity/Scope Total Expenditure (RM'000)
2008 2009 2010
T
q) Flant & 36,010 1905% 19761
Opsratiens Fusl
! Bquipment
Intarnal Wasts Treatment,
O Disposal
L
| Support Services Mant Repairs & Maintenonce 21,270 11447 8258
& Facilities Maintenanes Parsonnsl
O Manogement Support/Services Personnel
Fmim Managsment
Repair Works
Meotar Yehicls Maintenance
Landscaping
il Mant Upgrading
| Plant & Machinary
T
GJ Envirenmental Lab Facilities Maintenance & 3,520 5815 1,425
G-) Management Management
Services Ressarch & Development
. Consultancy
! Pellution Prevantion
} Internal Wmhu"[:lilpold
L
[
-
:) Corporate Scial Contribution 521 246 607
Communications Infermation Disclosurs
O Outreach/
Awarensss Programme
s
L
T
Human Employes Welfare 1,170 1,506 1,702
GJ Resources, Employee Unifarm
Adminisraticn Laundry Charges
>‘ & Security Personnel Development
- Employes Amenities
Security
L
Grand Tetal 63,391 38073 31,842

*Data obtained therein was extracted from our 2010 audited Finoncial Report.

L
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Performance Review

The takls balow surmmarises the progress made In mesting cur Key Pedformance Indicators [KPls) for the

year. It also shows the targsts set for the coming year.

B ¥ Excesdad () KPI Mat €D KF in Prograss A KPI Net Met
Balance Weightage  Actual 2010 2011 Moving
Scoracard (%) Score (%) Status Achlevements Forward
| 1] Deltvared a Rsturn Increaiss
q—) on Equity excluding revenus fo at
Exceptional Iterns least RM265
= [ROE excEl] of millicn.
Financial 20 15 30.5% exceeding
O initial targat of Achieve EBITDA
12 0%, margin of at
least 32%

O Increased revenus
of RM 235 million.

(5] Herve not sacurad Securs awards/
any owerseas new business
project(s) in 2010. confracts

O [inclusive

]| Sacured & new local overssas)

coniracts worth weorth at least

g R12 million [in RM 46 million
oggregate confract [in aggregate

- sum). contract sum).
Won ¢ industry Expand active

& recognition awards. customar hass

by at least

O Rebranding of 10.0% of total

Customer 30 2 Kualiti Alam in custormers in
conjunction with 2010,
Asset & Facilities
Management [AFM]

initiative hos bean
put en hold as i did
not abtoin directive
from UEM Group
and not be

aarcise. Howswver,
the worldng laveal
of the dth core
sraamlining
aarcise has been
completed s per
miihastene.

Balance  Weighta Actual 2010 2011 Movin
Seorviard BT Scoreld) SN achiovoments rorwead
[
q) B s Achisved on *  Achieve o
incremental EBITDA minimum of
G) percentage of 2.0% Fn:ﬂ
10.0%. savings
S ol current
!, [ ] s Achiaved 14.(::5 in operation costs,
} cost sovings under
fay the Opsraticnal * Increase plant
o Cost Reduction efficiency
Business 30 25 and |mprovemant a m[n]mumhr
Process pragrammes, of 10.0%
surpassing initial compared fo
targst of 3.0%. 2010 figures.
A o Achisved 26%in
the amount of waste
treated compared
to target of 10.0%.
B Achiewed514% e Achieve 70.0%
in the Staff in the Staff
Compstencies Com| cles
and Parformance for Gmﬂmnf 1
- Improvement Plan {High Peential]
D [FIP), surpassing and Guadrant
initial farget of 2
Organisaticnal 5.0, Employes).
Learning & 20 15
e Growth O *  Achieved 50% * Complate af
through infervention leaist 80% of
carried out during the identified
the development strategic
rogramme thet milestones
Em sen attended for fulure
by High Potential sxpansion.
Talents.
Total 100 78

In 2010, we manoged to excesd mest of cur targets
for the areas in which our KPls wers osssssad, with the
auceptien of amount of waste treated dus to dalays in
our predreatment plants starkup and a lower KAMI
p|unf d-;lcfanql_

Wea have exceeded cur ROE tameds by 18.5%
with cur inncvation programme, which led fo cost
reductions and reduced resource ulilisation in our
operafions ond services. This Increased our cost

soving target b)r 1.0%.

&
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Partnering With
Our Community

Caring for our
Community

Hare at UEME, we aim to daliver sustainable long-tarm
benefits that would poalhmh.r impact the communiliss
we serw. Our communily progrommes focuses on
impreving the standard of living of the communifies
arcund our operations at the WMC. Highlights of the
octivities undertaken ars pms&rﬂad hera:

* Community Cutreach
= Education

Community Outreach

Our programme focuses on 5 villages
= Kampung [Kg] Jimah Lama

= Kg Jimah Baru

= Taman Gadeng lays

= Kg Felda Sendayan

» ladeng [Lldg[Tanah Merah

The total population of thes villages s oppreximatsly
B,050 with each village having o Vilage Headman
[Katia Kampung] and Village Develepment and Security
Committes [[KKE). Thess Village Headmen are appointed
by the State ond they are r&aponsihl& for 0||P matters
contained In the villags, They wswally act through the
JKKK te ossist the district administration in implemanting
developmant projects

Cwr programme mainly focuses on didlogue sessions,
manetary or confributions in kind, support for thelr activitiss
[especially those crgonissd by the JKKK], prviding
smployment, and business opportunities

To date, we have employed 60 staff from the surounding
communities; soma -yijw haim have besn in cur emplayment
since our commerncamenl of operations. In Fact, we have
4 families with ot least 2 generations working with us at

WMC

K MUETTH Al W’
arnival Sukan iti
& Jabata Iamﬂsia;‘l;gf - @
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We udr\n ngage with the communiies through
-k:rl sassions whare our representatives
mlml emaahas for discussions on lssuss regardin
our rations. These sessions ore fundomental
hu“dlng close rdahonuhapa with the lpﬂ|ugars
a8 'I'hqr provide a plafform for the locals fo open up to
our people of fimes of crish or lssus management. A
uarterly newslettar, “Bulstin KASBE", is pu‘h?ahai and
jia‘trfbuhed i these villagers to disseminate and update
information on octivities at the WMC.

As part of cur onnual contributions for major fesfivities,
wa have been sponsoring gifts and funds te erphans,
amaounting in sxcess of RM 40000, cows [for Qurban)
and RM 10,000 yearly to the villages in 2010.

We have provided financial support to improve the
facilities in the villoges. Mandatory steps such as
praviding o detolled propesal for the xpmo‘f financial
assistonce ond a show of proof that the contributions
provided have been uﬁ|i|a£{ar the stated purposs ame
required.

Dur community efforts also include:-
* Supporting school programmes such as Sports Day
and camping octivities

= Upgrading of school focilitiss in terms of building
improvemeant and IT equipmant

s Spending BM 21721 through the Promating
Intelligence, Murturing Talent and Advocating
Responsibility [PINTAR] programme fo provide
additienal fulering to UPSR students

. anlsing an excursion ko Forest Ressarch Insfitute
Malaysia [FRIM} in Kepong, Kuala Lumpur fer 30
students and 3 teachers from SMK Seri Sendayan

* Gotong-royong at Port Dickson and Taman Rekreast
Titi Hoyun, Gunung Jeroi.

Addiicnally, annual dialogues are conducted ot thess
villagas and we ore pleased o present the outcoms of
gahgua for 2010.

We are looking fo formalise cur community cutreach
programme and replicate the programmes at our

whaidiaries by 2013,

Cammunity Dalogus Seasion

Apart from the monthly “teh tarik” ssssions, o diclogu
saasion (5 held with the local wmmunﬁ)r annuo gl

This year we had a dialogue an 15 December 2{:10
at Kg Jimah Lama Community Hall, atended by 25
rpresentatives from Kg Jimah Lama, Ki limah Bary,
I(? Felda Sandoyon, ldg Tanoh Merah and Kualiti
Alam. Repressniatives were briefed on the results of

our environmental monitoring pregromma.

The concemns raised in the last community dialegus in
2009 touched on matters partaining te olr, odour and
noise emanating from our operations.  ‘Whilst similar
concerns wers raised this yaar, the aub|ac.hs related

were of diffsrent circumstancas.

N
T

Concerns

Since WMC commenced operations,
some villogers noficed that their fruit trees
have notbean hmrlng fruit and wanted fo
know if this can be afiributed to smissions
from Kualiti Alam's operations.

Some of the villagers still use wellwater
am'nugh lhajr Em plp&d-ln waler
supply. They wanted to know | Kualit
Alam's operations have contaminated
their source of wellwater,

Kg Jimah Loma's mpresentative, En Hanif
wanted an explanation regarding “burnt
odour” thot wos defected by some
villagars last September/October.

PnHanifahwhe alse mpmnnthngmuh

Lama roised some concerns rega

health. She mentioned that she wmj|3

?af headaches and would eventually fall
hile spending time cutdoors of night.

Alsa, she had experienced skin imitation
when it drizzles.

The concems raised this year hove besn addmeased ucu:rdins]y:

UEME’s Response

Wa oswred that there was no emvironmental

impact from our apsarmotions but neverthelass '

cur representafives advised the villagers to

ssek consubtafion frem the Deparment of

Agriculhurs.

As Fnriofaur assurance of the air is ndpo"u‘bd-,
we informed them that we conduct quarterly
environmental monitoring on mun‘glng air
and watsr quality. Results of the menficring are
convayed fo them through our “Bulstin KASBE®.

SHE representafive conducked o brisfing
informing the villagers that the well water T
safe for edemnal use.

Our SHE representotive sxplained that Kualit
Alam was treating Mercaptan waste duri
that period of fime but i wos an isol r?l
incident and unlikely fo cccur again.

Our repressntatives recommendsd for Pn

Hanifoh to be rfersd o the Department of

Health and make o request to the local clink

to halp her collect data on such Incidences

which can then be referred to Kuallti Alam’s

dOmupm[onnl Safety ond Healh [OSH)
octor.

0
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Concerns Raised by
Community Members

In 2010, there were 4 concerns raised by the community — 2 of which were concems regarding
air quality. All concems have bean invest
(taken. The following provides further details of the concarns raised in 2010:

d thoroughly and necessary cormctive actions wems

Dickson.

Concems Corrective
Date Raksed Description Action Remark
| 30" March 2010 Water The Mageri = The DOE carrisd = As per
q_) quality Sembilan DOE out samplin the DOE's
recaived o togathar wit chssrvation,
C complaint through Kualiti Alarm thare was no
Chuch State laborate dischargs.
O Assemblyman perscnnel at W2
about o dead statlon for data * lasue closad.
cow. The cow comparisen,
was allsged o
have died after s The wabsr so)
consuming river were found o have
water at the Tanah nemal madings
Merch estate. when tested on
site.
14 April 2010 Air We recsived a + We sent an * |ssue
quality complaint leter axplanation closad,
o mgarding cur letter ragarding
waste pilss amitting  the soid ssue o
- foul Oliﬂ.lﬂ which Date” Mansor,
1 ; caused discomfort the Secretary of
4 to the nearby LIMMO Bahagian
— villagers. Telck Kemang, Port

COrs.

s |ssus closad.

Date C;lms Dascription Cc:‘r:'n::m Remark
|
G..) 138 Juby 2000 Orther Our meaptionlst  ® We have confirmed  ® Even though
mlated recaived an that the said the complaint
G.) concerns anonymeus phone confractor’s lomy is Inaccurate,
-l call, cemplaining do not carry KA's e el
that aur lege. confinue to
! contractor’s lerry Improve cur
i bearing the Kualiti  * SHE Team went racadures
Alam lage, bro out ko further E)r aclid
waste wood a investigate but was washe
drums tewards Kg unable to find the disposal.
Kuala Lukut, Kg allegad dumping
Jimah Baru and site. s For smmpha,
Chuah. We S5MM
alse recatved an s However, 2 othar enforcad
emall on O Juby dumnp sites for the uss of
from UEM Group wood chips which “Borong
regarding allege<d we believed was Kebenaran
llegal dumping from construchion Mambawa
by the said wasta ware found Barang
contracter’s larry by SHE personnal:- Keluar Dari
ata foogar‘l land 1. 15t _Iuly - near WMC™ This
In Kampung Kuacla the temple, on the I t sname
Lukst. main read fowards that all schid
Kuala Lukut waste lsaving
2. 17% July - 107 acre our pramiss
at the Tanah Merah will end up at
satate. the intendad
disposal sie.
* W collected the
woste found ot * |ssue closed.
the 2 durnp sites
and dispese off
the wask proparly
as part of our
CSR effort for the
communihy.
L 1§ J-u|y 2000 Air Wa recetved = A somple was # The lab
quality a public taken for chemical analysis
D complaint fram analysks at the showad that
SRK Sendayan labaratary. it was net
O m?u.rd'lng yellow a chemical
coloured powdar product.
L|'_ feund en teachers’

010z Hodey Ayjqoupisng Juewuoisg JWAR | ks



Feedback from
Community

Members

v Nazri Bin Jomal, Senlor Sofety Assistant, Kualif
Alam

*| still have family living in Kg Chuah wheare | grew up
and since the WMC openad tts doors, | hove sean the
surrcunding commurity expand. Kualiti Alam braught
development and job opportunitiss inte this area. |
have worked a total of 14 years, starting as o General
Woarker at the plant and now | am o Ssnlor Safsty
Assistant. Recantly, my supsrvisors encouraged me o
further my education in the field of Health and Sofety. |
decided to loke up their offer and to my surprise, UEM
Group ogreed fo sponsor my studies for an Execufive
Diploma in Safety and Heath ot the Open University
Malaysia. | am now werking and attending closses
during the weekend. | am grataful that | have been
previded with this cppartunity by the comparmy.”

& Thangavell o/l Nareanasamy, Village Headman,
JKKK Idg Tanah Merah

“| was appointed the Yillags Headman for Ldg Tanah
Merah about 10 years ago. When | first storfed my
position os the Yilloge Headman, the WMC had
already begun opsrations for sevaral years. In spite
of this, the v'l||uga folks were still concerned obout
their health and did not perceive Kualii Alam well.
However, in recent years, | think that they hove begun
fo trust Kualiti Alam due fo the company’s continuous
invalverent in the community. Back then, them wers
a lot of concerns on air quality as we could often
detect chemical odours in tha air but now, | fesl that
it has much impreved from previous years. Kualii
Alam has bean gensrous in supporting the eommunity
needs by providing financial cssistance fo schooh and
othar instihutions. They have alse supparted the many
orphans In our community by genercusly donating
schoal supplies.”

» Ruslan bin Jami, Heod Driver Kualf Khidmat

am

“| grew up in the surrounding community of Sendayan
un?i huwpmrkad elmwhar:gbafnm da'c.‘f;din ta mr}uﬂm
home 15 years age whan | found cut that thers were
jobs offer near my hemetown. | am wery happy with
Kualiti Khidmat Alam and the bensfits they provide
to drivers. They have taken the time to henour good
drivers every ysar in an Annual Dinner and Prize
Giving ceremeny. Such events help boost merale and
improve performance.”

& Cikgy Holwe bin Mot Tahir, Senior Assistont
{Curriculum) of SK imah Baru

*| started haud'ﬂng at SK Jimah Baoru in 2008 and
in apite of the short pericd | have besn hem, | have
noficed that Kualli Alom has besn hslping the
local communifies and schocls in terms of providing
assistance, both financially and in-kind. Kualiti Alam
will participate and support community events such as
Hari Raya Gurban, invite nesdy Families and erphans
during Hari Raya Aidil Fitri celebrations.

v Azizal Sulalman, Fost Coast Reglonal Managar,
Kualiti Khidmat Alam

*| grew up In Sendayan ond | #ll havwe my fomily
living there. | worked os o Plant Superintendant
before requesting a trandfer to the Customer Service
Department. | am whera | am now becauss | was given
an opportunity.”

5]
L]
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PINTAR Programme

LUEMEs Group of Co

mpanies howe confributed o
total of RM 21,721 in 2010 towords the bettermant of

The lowsr passing rotes were dus to decreased
sudaris’ Ievalmenert In: tha acadsmic sk =

ity
thase schocls in terms of perfermance and improving programmas. W will continue to menitor their p 5
lsaming eonditions. tmég explore other avenues to roise the i
performance of thess schoal children.

SIKT Ldg Tanah Merch performed well in 2010, with
an increase at passing rate of almost 10.0%, whilst SK
Jimah Bary, 5K Gadong laya and SK Jimah mported a
range of 3.0 — 12.0% mduction in their passing rafes.

7T Lid Toh Marh,

K. Godong loyg
5K, Sescdayan
¥l Bary,

~ 2008

4’2’@_;9

= 2010

Passing Rate (%)
Schools 2008 2009 2010

| SKJimah Baru 0.5 5.0 Bo.4
2 SK Sendayan 763 BB.7 874
5K Gadong Jaya 821 014 s |
4 5K limoh g7 952 836
5 BIKT Ldg Tanah Merah 7a.4 70.2 700

Contributions through Business
Associations and
Government Agencies

MmddwﬂhﬁinmhmﬁwpﬁmﬂpvﬂﬁﬁnmlﬁUEHEllmrlmhhimcillpmh
saveral arganisations In 2010 as 2

Business Council far
Sustainable Development
Malaysia [BCSDM)

Malaysian 5nchlr

for Occupational
Safety and Health

M
Cceupatisnal
Safety and Haalth
Professional’s
Associotion [MOSHPA)

20010 sow us conducting 15 talks, 7 ssminars and 24 axhibitions with clisnts and government agencies. The 7
saminars with the DOE were held in the states of Johor Bahry, Kelantan, Pahang, Perak, Pulou Pinang, Sslanger
and Terengganu, whilst the exhibitions wers held at various schools, government agencies, NGOs and clisnt
affices.

UEME has also supperted the activities of cur business associations such as BCSDM, EMSEARCH, MICC] and
MSOS5H.
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Appreciating —

we tend to hire rnn'lnl,r men for c:psruf[cmﬂ pcbi‘ibm.
We do not discriminate betwaen gan&ar when hlrl.ng

& 1 but assess employess bosed on their suitability for the
At UEME, we acknowledge that sur smployeas ore the driving force behind the success of our business and by gl ==t b pesition and their skills.
oparations; and they are an inlegral part of aur community. W strive to ensure that thair welfare is well token
cars of whils in service to the compaony. Our smploysss are provided with: & : ggg: ::::h
* group persenal occident insurance = 2009 Male
= group term life insurance coverage = 3009 Femals
s oulpatient medical treatment x
s haspitalisation benefits ZR10 Meda
* medical checkup and dental = 2010 Female
= moternity banefits
= mandatory rest days and annual leave
= jntarest HL:{ﬂl-df for car leans, computer and study loans
s company uniform and laundry expenses for uniformed stoff

subsistance allowances when they travel cutstation

61 7% of our u'np|orml are non-executhes, unrhng

at oparuﬁcxm| positions at WMC whila the remaining « Managsr
W kF 38.7% are sither sxscufives or managsrs, stationsd ot -
Or Orce our various offices acund Malaysia. We hire locally Py

whemver possible and continue to hire residents whe = Men-Exscutive

Demogrc:phics e s £ WN.

In 2010, the number of smployess hired Increased to
334 o8 comparad to 324 in 2009 dus to business
axpansion.

The ratic of sthnic groups hired by UEME ia similar to

2009, We hirs based on merit and skill, regardless of

Eendar on athnicity and promote deserving smployess
a

sed on their work psrormonce. In 2010, the percentags of smploysss betwean the

ages of 30 ko 39 hos decreased ﬂlghﬂy o 42.9%

Q:‘)@ G’)Q o from A7.0%. Cur employees in the 40 fo 45 year

& g 40-45 age group ncreased from 21.0%in 2009 o 23.3%

) ’ = 45-49 in 2010, forming the sscend lamgest age group in
el :g- = =50 our workfores,

ha
~
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Cur smployss tumover rate has gen bean low
but in 2010, we achisved o low record of 5.2% over
the last 4 years. Thiz was dus to the fact that we have
refained our employess by providing adequate banefits
in additien to g avenues for them fo enhance and
imprewve their skills at the workplace through various

training progrommes.

Cwar the lost 3 years, UEME also received o fair
numbsr of returning smployess, [iotal of 5] and they
ware treated as nomal new smployees by our HRA
Department.

Feedback from thase amployess shows that ﬂm_.r wens
atfracted to cur Employes Valus Proposition [EVP] which
Is driven by UEM Group. The programme provides
opportunities for staff career prmant through
leamning, estoblishes a positive working snvironment,
promotes a culiure orbumr‘x and knowledge
lhur'lng via programmss and octivities, and arnp|o}raa
recognition programmas.

Developing and
Nurturing %ur
Employees

To ensure our employess are wellversed in their job
responsibilities, parformance evaluations are conducted

twica a . We provide ample rtunitiss o

nndl'c‘:ﬂmdﬂgc base :ﬂwmu and
:ﬁmﬁwkﬁﬂl via training ammes fo snable
hmmw&mmﬂnhwmdﬂnmﬂk
mesting KPls.

Employee Payroll

Cur average payrell per employes has increazed by
appraximately 9.0% in 2010 os compared to 2009,

is was dus to the increase in increment pemcentage
and bonus quantum for all employess. The salary ratic
of men to womsn in the same job category did not
differ.

Emplayes Training

In 2010, UEME invested RM 973 per employes for
training. In fotal, we spent RM 325,083 on training
representing o 2.1% reduction In costs from 2000

Each employes receivad an average of 25 houm of
":]:rmxahmﬂha year, similar to that in 2008

training

= Functicnal

=% Organisational

= |gadarship

=+ Tachnical

=+ Accounting

= Safety, Health &
Environmental

Meast of the fraining conducied in 2010 were
functional training at 24.1%, whilst the E.:menfng.a

oftechnical training increased ta 30.0% from 10.0%
in 2009, Omganisational and accounting troining
wers conducted ot 4.8% and 2.4% respactively.

Cur training programme also inchides:

* Educating our employsss on policies and

progedures irvelved in employment of fersign

workers in the value chain. This was o snsure

thal cur employess are fully awaore of the
rocesses imvohed in l'hasrrlp’oymanfoﬁnrafsn

abaur.

A seminar on Industrial Hyglens and Worker

Health Protection that catered spacifically to

those working in lobour intensive operaticns,

= The Offics Ergonomics workshop continued

from previous years.

Approximately 276 hours of fraining on human

Wﬁ for our employess to anlumfgm they are
ly avwrare of their rights.

® Legal Awareness Training for our employess,

Coniractor Training

fraining te our employess,

In exddition to g:\ﬂdhg
affort o frain our contraciors on

we also take f : B B ei i e

workploces policies ol an
mn 2{;}!& we f:ondudui fraining for 440
of our confractors ot o cost of RM 2,495, Eoch
contractor received approxim 2 hours of
training to ensure that are fomiliar with Safety
and Haalth Standards set by UEME.

ha
6]
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Employee Welfare

Al of our smployess are mpressnted in Kualiti Alam's
Spearts and Cﬁarw Club [Kelok Sukan don K&bopkan
Kualiti Alom [KESUKA] fo snccurags interaction with
ene ancther

In 2010, KESUKA crganised ond participated in
several sporting svents which includs frisndly matches
WIrh {“ha[ OIFJUI'”S‘JHUHS ﬂnd spartin ED[nIm's [{}r
games such os badminton, futsal, bewling, vollsykall
and sspak takrow, Total of 7 cutings wers aganissd
which include feotball matches, fzhing, meuntain

climbing and koyaking expeditions

Cn Safety, Healh, Ervirenment and Guality [SHEG)
Day, our O3H docter pressnted o talk on the risks of
chasity and cornary hearl dissases, in cenjustion
with *The Biggest Loser” campoign. The campaign
was |-ounc|‘n§on ard Movember 2010 over o period
of 2 menths o snecurags our smploysss bo get fit and
e weight.

PRIDE Feundation was invited to give o Breast Cancer
Awareness healih tolk to our staff. Additionally, we
take into account the safety of cur femals laboratory
smployess by transterring them cul of the laboratary
snvirenment to work of the offics if they are pregnant

wualiti Alam

kv i | (5 Terash, B

Workplace Policies and Ethics

Ay o company, we recagnise our smployess’ rights to join
UnEz=ns Und H-Ialr ﬁnrlrlﬁmn's s EmplD’y‘;&& o consishent
with the Malaysion Employment Act of 1955 We do
nat hire child lobour or forced labour. Cur compamy
irvestments do net include clouses that infrings upan
human rights ner do our operations impact the rights of
indigenous people. We conduct human rights training for
DT sBCUr Parﬁf}rlrﬂl onos in two ?“U[S; 035 SLK_I'I H‘Iﬁ nxt
fraining will be conducted in 2011

W take great cars to snsure that cur averags menthly
overtime work ore within the limite st by local and
internatiznal standards. Cur smployment contracts de nat
imcluds clauses of mandotary overtime work nor do we
[imit the ability of eur werkers fo lsave their jobs before
their confracts expire

TI'IB"', 15 N Sml]d(l[d PDIII;}" oan 'h& minimum notice P‘B”r}rj
b inform cur smployses about cpsrational changes but
we do toks sffort to adequately nofify cur employess if
such changes are forthcoming. Addiionally, o Sewual
Harassment Policy has already besn in placs sincs 2005
andws have sst up the nacassary pr-_wc.e-ailres and focilities
for our employess ta report such incidences, iF any

Bafore we enter into agresments with confroctors or
suppliers, we snsure that they fully comply to internal
company policies and with local T-:tl.wur lows. All our
Bmp Cyfess OIS Charare \.'IF our PDIlClES on anfi-corrupdion at
the workplocs. We ars pleased to inferm our stakehalders
thatthers wars na incldances of cormption ar discriminatian
raported by our smployses last year

LS
—
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Promoting Satety &

Health at the Workplace

We have an sstablished Safety and Health Committes
[SHC] comprising of 50.0% management and 50.0%
non-managament mermbars that represent all of cur
employses. SHC is uhansgr supported by our top
management and is chai Chief Cperating
Officer. This commithes was nr up to discuss mathers
auclusivetothe safety and well-being of cur smployess,
SHC has been conducting workplacs inspections at
various arsas over the course d?i'ha year to ensure
safety at the workplace. In Movember, o plant safety
audit wos carled out by SHC and internal auditors
at INC 2 and INC 3, KAMI, S5RM-Logistic, SDS and
Acetylens plants o make sure cur operaticns complied
with all requirsments.

In addifien to this, o Pamonal Protective Equipment
[PPE] Imrantory Management Systemn was sst up in
2010 to enable online fracking of the PPE inventory
data for viewing and budgsting purposes,

We al o provide fire prevention and fire fighting fraining
to our Emergency Response Team [ERT] members. 4
of our employses were sent fo exparience actual fire
fighting ond rscus work with the Nageri Sambilan Firs
and Rescus Department ot @ meck r?o| Il near WMC in
March 2010, The meck drll was o star mﬂng audit
by the Mala A

elamants of fire fighting, rescuing and fire investigating.
The drill scenarie consisted of o buming house, o
cor accident and chemical spillage. This shows cur
confinuous sffort together wﬂi the Megeri Sembilan
Fire and Rescus Department en impreving the compl&t&
process of emergancy response alpmrﬁ}y in cases of
accidents invalving chemizals.

Ensuring safefy on site requires continuous efforts from
all parfies operating on cur stes. Our employess,
contrackon and visttors need to take cognisant of the
fact that our activifies ot WIMC are inherenthy unsafs;
as we daal with the treatmant of waste. Althcugh, we
provids all the necsssary tocls, training and menitering
machanisms, it is u|hmufe|y the ralpcna'lbi“‘ly of the
individual to ensure their own perscnal safety when
working on site,

2010 was o challenging year for us in ferms of
mrkphcs ml:sl'y. Thers wers o tofal of 36 accidents/
incidents that ecourred at the workploce, including 2
Loet Time: Injury [LT] incidents, The number of Mear
Misses, Fires, ond Medical Treotment increcsed
whamas cther fypss of incidents decmased. There
wore alsc o few incidents of fire af cur WMC whare
cur ERT membars played an important rale in pulfing

LATIHAN SECANE DI

JALANKAN
TRAINING IN PROGRESS

Accident/Incident 2002 2003 2004 2005 2006 2007 2008 2009 2010
| m 0 4 0 3 0 0 0 0 3
7 Medical Treatment 5 4 7 & 4 & B 3 4 |
3 FintAid s 2 ' 2 7 & 3 1 0
4 Mear Miss 7 2 Fd 15 16 12 12 1 10 |
o P'mpeﬁ}r Domage 9 6 12 93 18 19 15 & 5
6 Spillage 20 7 8 g 4 10 4 1 |
/__Fim 6 15 116 8 6 7 10 |
B Drangerous Clecurrence 3 2 4 4] 1 0 0 0 |
'-:J Chemicol Releass 1 & 3 2 4 1
LQ_Explum 0 0 1 1 0 1 1 1 =]
| T Othors o o0 06 o6 o0 ©0 0 0 2
36

2010 saw our record of ever 4.3 million man hours
lost dus to 3 [Tl incidents. As of 21% December 2010,
our total man hours with zero [Tl stood at 616,158, We
aim o malntaln a zere LT incident rate in the caming

re, ko surpass last year's moord figurs os it was the
E::TWE heave achieved thus far.

= 2008
= 2000
-+ 2010

(5]
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LTl Incidants

In fofal, there wers 3 LTI incidents which occurred within the months of June and July. A summary of the events

can be found in the fouowfng table:

Incident
Summary

Corrective
Action Taken

|
O

A werker waos unloading
hydrochloric acid (HCE
33.0%) into drums and
the acid splashed inte
the worker's sye, cousing

seves pain.

We have provided our
erployess with full facs shisld
to provide bether profection

in the event of accidental
splashes.

We have revised the job safety
precaduras on unbuc]lnfg

chemicals and provided further
training on proper chemical
handling procedures.

A contract worker was hit
on his back by a locss
“bdy retary vabe®™ which
threw him boclkwards.
There were no saricus
In]ur'laa but he waos sent bo
a mearby clinic for further
medical treatment and
assassmant.

We have mviewed and
Impresved the relevant job
procedures to ensure that

such events will be minimisad in

the futurs,

— fhreell twe

An employes was
wveraly burnt on the

feat by hot water whils
carrylng out elesaning of
tha chuta. Aﬁ'houshnia
victim wos wwr'lng aufm‘y
shoas, he suffered serious
burna and was taken to
Calumbia Asla Hespital
for treatment befors baing
ghven Madical Leave ta

recuperate

Recommendations made after
the incident include wesakhy
monttoring of the spray nozzle
within the “quanch chute” 1o
prevent water build-up and to
ide Process Safsby troining
r employess whe are mainly
imvahead In opemational work.,

Unmpdhnﬁl anulmulﬁhﬂlhdrq

Occupational nolse monitoring wos conducted ot Special Builders to ensure that our employees are not
axpmd or affected L}r excassive nolse levels which can dcumlga i'aaurlng in the |ong run. The reault of our

manitoring s shown in the following table:

Worl Lé&aq Max Level, Poak Dally
Area dB(A) dB{A) lovel, B Dose, % Uit
25 dB[A)
Da-Pallution Area 7.4 1079 146.0 20.1 [Parmissible Exposure
Limit (PEL]]
Feiilag 841 1196 144.2 44.3 85 dBjA
Dhmam%n o [Parmissible Exposure
3 883 3.6 144.2 9.2 Limit {PEL]]
845 Nngo 146.7 619 85 dB[A]
Press Area [Parmilssible Exposure
858 147 1450 557 Limit (PEL]
85 dB[A]
Al Area 848 119.2 135.3 490 [Parmilzaible Exposure
Limit [PEL]

Moise levels wers found o be on the high sids ot the
Engine Dismantling Area and the Press Area. We have
however, taken pro-active meawres by providing our
workers with ear mufflers/sar plugs to snsure that they
are net affected by the noise levels ot thess work areos,
as per Factory ond Machinery Act [Noise Exposurs)
1989

At present, noiss levels ot these amas cannot be
rﬂiuﬂ«i imc-ﬂm o‘FTho nature o{our wk Pmm!!. Tﬂ
enaurs the safety of our smployess, we have provided
all the necessary PPE and alss, limit the amount of fims

spent at these oreas to protect our employess from
prelonged sxposure to high noise levels,

L
i

010z Hodey AligEUIBIsG ueLUBIAUT J/EN



Workplace Concerns

We want to provide a safe working environment for all sur employess and thus, we take the w"-barniof aur staff yvery

asr'lam|y. Last ywar, there was an infemal concam rais

incinerater confral mam. The cose summary s as follows:

ona of our staff ragardlng alr quu|H}r whi

worl('lng ot the

of Comective
Date Complaint Description Action Remark
|
It May 2010 Airquality  Anemployes  * SHE and EMS = Findings showsd that

(]_) reported Departments performed vapaour was released
dizziness Indpu-ur alr qualiry from a parficular

C whan worklng monforing and ﬁudga coke wosts.
during the physical assessmants,

O night shift. * The OSH Dector

concluded that it
was an isolated cose
since the effects on
the person invohved

Imvestigation/interview
waos corried out
Inc|udfng operalion
review and waste

analysis. The outcome is oo small,
was forwarded to

O3H Doctor for further ~ » lsaus elosad.
review.

Supply Chain
Management

In 2010, we started a new procurement system for
tendering ond oulourcing high wvolus tems over
RM 100,000, The amount of contracts allocated to
a-biddlng was 31.5%, fendarfng at 24.5%, compatitive
bidding at 34.8% ond the remacining 9.2% wos for
confirmatory and urgent ardars.

Thare were 35 ebidding sverts conducted with on
infial budgeted amount of RM 14.4 million. Through
this tendering process, UEME saved 19.0% of the
budget. Althcugh 9.2% of the confracts wers for
confirmatory and urgant arders, we managsd to save
27.2% of the initial budgst of BM 9.1 million set aside
for this purpass.

We also intreduced a new job posifion of Yendaor
Dewelopment Officar in 2010, This recantly created
role resulted in o significant improvement on wendar
management and vendor compliance to our Purchasing

Palicy. Alse thars was improved monitering on vendar
performance and assessment within the dafelines sat.

To emnwre quality and consistency, all inferested
sup liers am to conform to cur intermal standards and
code of conduct befom being approved os vendors,
Potential suppliers am to gmka;P details through o
sot of questionnaoires on ua|lh,l, Environment, and
Oecupational Haalth and Safety Management System

our Purchasing Department. A yearly assessmant ls
conducted fo snsure all sur vendors ond iupp“sn
comply with the standards sst. There were no suppliers
blackisted by the company in year 2010.

We narrowsd down our list of supplisrs fo 301 from
308 in 2009. Howewer, smvirenmental performance of
our suppliers decreased by 4.0% from 76.0% in 2009
fo 7200% in 2010. We are aiming to increass this
percantage of compliance in the coming year ahead.

There was an incident in 2010 whers 1 of our menitering Yoar
personnel recorded noise levels that excesded 85 Supplier
dB[AL The high level of noise was dus to the Asrotion Management Unit 2008 2009 2010
Blower at the Storm Woter Treatment Plant [SWTH [
area. Hence, we made it mandatery for all working in (]-J
tha aren to use ear muffs to minimise exposurs. Cost of all goods, A Million /
C moterials, and services Month 4.5 79 4.5
N In 2010, 111 emphoyess were dus for their annual O purchased
medical surwillance chack-up and this wos conducted |
in Movember. T
O Percantage of conlracts
that ware poid in
accordance with ogreed -
; e % 80 20.0 23.0
==—  penalty armngemant
L
(])  Supplier breakdown by Total no. of 1,308 308 301
il organisation and country wppliers [30 nonlocal) 12 non-local) 12 nonlecal)
e
-+
s Parformance of suppliers
::} relative to snvironme
pusiediadna Rating (%) 48.0 76.0 72.0
O progrommes and
[N procedures

w
b
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Communications
with our Customers

Wa have continued to provids our stakehalders and
customers with the Scheduled Waste Management
Guide and further engags them through dialogue
sassions, seminars and wmi&mr. Owr custormerns ame
alse abls to reach us vio our hetline and through cur
markating personnal.

Qur yearly customer satisfaction survey which is
distributed to all cur clients hos helped us gauge cur
performance level as o compony. In 2010, we receivad
52.5% responses. Of these 52.5%, the total satisfaction
rate wos calculated fo be at 95.4%, slightly lower
than the 07.3% raling reparted in 2000, We rlope to
improve our cuslomer satisfaction ratings in the ceming
years ohead. There wers no complaints nor weme
incidences of non-complionce recorded conceming

Service Responsibility

The ganam| pub|ic, customars and interasted parties
are sncouraged fo learn mom about our operations
and the impertance of proper waste monagemant;
and in 2010, we had a totol of 1,195 visitors. Out of
thase, 58.5% were students, 16.6% from government
agencies, 7.6% were our customens, 4.2% NGOs and
the emaining 3.2% were from slsawhare. We advise
all intarested partias to call cur WMC or send a request
in advanes to ensure that wa are able to accommodate
all visitors aﬁsdfw})r.

We would also like to report, that the emvironmantal
footprint of the rangs of sarvices provided is still in the
procass of determining the boundaries for our life cyels
assessment [LCAL However, prierity for this action ftem
has been reduced dus o the many plant changss and
spansion programmas being um'rarfﬂkan. We cannot
eonduct the LCA until the final plans for our WMC
sxpansion hos besn finolised. Mevertheless, the
compilation of data for establishment of the Mational
life Cycle Inwntary Analysis dalobass s on-geing
under the purview of SIRIM Barhod.

the services provided. Thers were no breaches mer
complaints related to customer privacy. We adhare
k= all necsssary local regulations. Thare wers also ne
incidencas of noncompliance conceming marketing
communications as all materials published [is. our
quarterly newsletter] had all necessary publishing
permits via the Home Minfstry [KDM].

Additicnally, we give cur customers & 5% mebate
or discount I they are 15O 14001 cerlified. This
programma hos saved our customens a fotal of
RM 881 787 over the past 3 years. |t s cur way of
praviding Incentives to our clisnts whe fake the inffiative
to implamant Envirenmental Managemant Systems in
their companias.

Caring For the

Environment

Waste tmatment ond dinpom| Is the core of our
business and with that; we want o ensure all of cur
operalions are carriad out rnupomlb[y with minimal
Impact on the &urrounding snvironment. Themfore,
we cary out com pmhsmhls maonitoring of oll ponl‘bha
anvironmantal and consumplicn indicotors such os
resource use [water, snemgy and materials], scological
and ncise menitoring. The result of our menitoring s
pmnsﬂhd in this section of our report.

GHG Emissions

Cur emisslons accounting s based on the GHG
Protocol  classification of diect and  indirect

amissions.

Scope |
Direct GHG emissions. We have quantified cur
Secopa 1 amissions by locking of fusl consumed in
our incineration procasses and Company Chwnad
Vahicles.

2,
Indirect GHG amissions. Scops 2 emissions include
the production of energy [slectricity, heat and
steam]. Wa nlir‘hck inte occourt indirect GHG
amissions pnﬂﬁd fram the a|-acfr'|ciry that we
purchased.

GHG emissions. Our Scope 13
er fusl consumed in Employes
Crwned Yehicles, Contractor Owned Vehicles and
Air Travel which are all medss of transpariation not

& “-'ﬁ Wa‘] ‘ar c_onh:_c_ﬂhd b‘y oUr companmy.

el

L5 ]
b
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Scope |~ Ditect GHG Emissions
Pt Clperaficns

We conduct most of our waste treatment and disposal
threugh incineration befors the remaining slag s
landfilled. As a result, our incinerators consuma a la
amount of enemgy as they are operated all the time,
We also extract oil from waste [known as reconstiluted
ail [ROJ} on site to supplement our dissel uss.

As a result of the reduction in the consumption of fuel
at our incinerators, our GHG emissions declined by
23.8% from 9891 MT COr-eq in 2009 to 7,554 MT

COa—eq in 2010,

& o
«F &
O - 2008
o cfgo zf 2009
oF .~ 44 =+ 2010

In 2010, disssl consumption increased by 23.0%, from
901 m? to 1,108 m® ond RO consumption decreased
by 28.3% to 1,867 m® from 2,833 m' compared fo
the previcus year. Overall, the total amcunt of fusl
consumed decreased by 15.3% from 3,534 m® in
2009 o0 2995 m? in 2010,

~ Diesal
=+ Reconstitutad Qil
= MT COZ-eq

Cmp:l.qlﬂﬂned Vahides

GHG amissions from company cwned wehicles ars
menitered by tracking and tub:E:Hn all fusl purchases
vsed for Company Cwned ‘u‘shkﬁaa such os cors,
moTorqfdaﬁ, Awhes! drives, vans, trucks and other
heavy indusirial vehicles.

In 2009, the consumption of fusl from Company Cremad
Vehicles emitted 865 MT of COz—aq GHG emissions
however, in 2010, this figure wos educed by 50.4%
[270 MT of CO2—=q). The redudtion can be atiributed
fo o decraass in the number of vehicles owned.

= Plant Operations

= Company Chwhned
Wehiclas

= Tatal

g B

Scope 2 — Indirect GHG Emissions

The emissicns arfsing from our electricity consumption
increased from 10,837 MT COz—eq in 2000 to 11,940
MT COz—eq in 2010. In fact, the frend over the past
few years have shown an increcse by about 10.2%
sach year due to the expansion of cur opsrations.

In totol, we consumed olmost 16 million kwh of
elactricity in 2010 with 95.6% cansumed at the WMC.
We are continually locking for ways lo improve the
sfficiency of cur plants un:?pmcamn to snsure GHG
emisslons are kept s low as possible.

Summary of Scope 1 Emisslons

As o result of the decline in the ameount of fusl
consumed ot our Incinerators and Compuquwmd
Vehicles, our overall Scope | GHS smissions wers
25.9% lower than the Egurm reported in 2009,

The diagram illustrates cur Seope | emissions trend
frem previous years:

Scopa 3 — Other Indirect GHG Emissiona

Employse Owned Vahicls

In 2009, smissions from Employse Cwned Vehicles
roee by olmost 90.0% from 2008 figures because
a new directive was fswed fo all sokes personnsl
fo enhance custorner relatienship. Emissions arlsing
from fusl consumed by our employes vehicles
increased b}r 431% in 2010 to 345 MT COz-eq
which is not os steep os the increase recorded from
2008 to 2009,
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Alr Traval

The amaunt of air trave! for business increased in 2010
as there were at least 78 different irips organised,
whersas in 2009, thare wers only about 59, There wers
alse mare long haul flights in 2010 and this sentributed
to the B0.7% increase in COn—aq emissions from 33
MT in 2009 to 59 MT in 20010. GHG smissions wers
measured from point to poinl, including the numbsr of
employsss on board.

= Mir Travel
- Tatal

= Contractor Owned Vshicles
= Employse Crwned Vehicles

Confractor Owned Vehiclas

Tha wehicles that foll undar this cu'fRnry inelude
those listed under Kualiti Alam, Kualiti Khidmat Alam
and Kucliti Kitar Alam. Most of the vehicles cwned
by our contractors are heavy Industrial transparters,
woste collection wehicles and londfill compactors.
GHG emissions arsing from the use of Contractor
Owned Vehicks increawed by 210% in 2010 fo
6,220 MT CO2-eq, increassd from 5112 MT CO2—
eq GHG emissions in 2009. Fusl consumption ot all
3 subsidiaries showsd an increnss atiributed from the
growth in our operations.

= 2008
= 2002
= 2010

Summary of Scope 3 Emisalons

The diagram summarises curtotal Scops 3 smissions for
the year 2010 which shows an increase by 23.2%.

Totol Enisions

The following table provides the full breckdown of cur emissions and s sources:

Total Emisslons (MT CO-eq)

Scope E;“Jm':" 2008 2009 2010
I(]_) Plant Qperations Q465 2801 7554
¢ 1 Company Cwned Vehicles 750 565 270
) Subtotal 10,415 10,556 7,824
L
)
O Electricity Consumption 0178 10,857 11,940
; subtotal 9,178 10,837 11,940
e
L
l(l) Employse Owned Vehiclas 127 241 345
(D Contractor Owrisd Vahicles 5,782 5112 6,229
T 3 Al Travel 50 23 50
or
| Subtotal 5,468 5,386 6,633
Grand Toral 25,061 26,779 26,397

The total GHG amissions in 2010 was 26,397 MT
COs—aq, approximately 1.4% lower than that reparted
in 2009, This reduction was dus to impreved sfficlency
of our c:poruﬂom in J.p‘rlia of Fnclamlng wiums of washa
treated.

In terms of afficiency, cur emissions per MT of waste
treated declinad to 0.1711 MT COu—aq, which 1s 129%
lower than that reparted in 2000.

CO: Emissions per

Year Total Waste Total CO: Emissions MT of Waste Troated
Trected (MT) {MT CO2-aq) {MT COz-aq/ MT
waste freated)
‘| 2008 125708 25,061 01604
2 2009 136,266 26779 Q1955
3 2010 154,241 28,397 Q171

£
L8]
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GHG

Management
Programme for
Our Operations

After quantifying our GHG emissions for the past 4
ysaars, we are embarking on a company-wide projsct
o manags ond reduce cur emissions. This initictive
will ke implemanted in several stages across all cur
operaticns. As a first step, our rm?ucrinn afforts wil
fecus on monitoring fusl consumption (Scopes 1] for oll
our Incinsrators at WMC

For the purposss of mducing GHG amissions, 2007
iz wsed as our bossline year. In that year, cur fusl
consumed was 3, 567mi. From hers, we oim o snsurs
that eur current emissions are 3.0% lower than our
bassline.

Tree Tagging

Project

Sinca this initiathve wos started in 2008, o totol of 708
trees were tagged. In 2009, we recorded 794 irees
bt this figurs went down to 775 fress in 2010 dus o
loss from devslopment warks. In 2010, we replaced 16
trees ond will lock into the implementation of 0 1 42 1
tras replocemant palicy in 2011,

Continuous Improvement Programmes

W alo conducted numerous projects throughout the year and howe highlighted some Improvemants.

Acetylens Plant

At presant, there are no licensed controcion or opproved
facilities te manage ond dispose unused or woste gos
aylinders in Malaysia, Thess unused eylinders are stored
and eventuolly disposed by unlicensed contractars
or moyclers who sl thess cylinders s serap metal.
Thess gos cylinders are clossified as hazardous waste
dus to their confents which ore flammable s well
as toxic, They may obe contain asbestos i they are
manufactured before the year 1984 which means that
thess cylinders have fo be disposed off In a proper
manner. Dus o overwhelming requests from various
gas manufochurers, a progmamme to collest and
treat thess eylindars os part of cur hazordous waste
treatmant services was developed.

We commanced operations in Decamber 2010 at cur
new Acetylers Plant. Tha plant is sxpecled to be in full
oparafion by 2011 and i copable of processing 40
eylinders o day, This new planl Is axpecied fo gansrate
a savings of RM 532,493 o ysor.

Oily Sludge Plant [commencing operafions in 2011)

This plant is being set up to predreat cily sludgs by
wparaling the sludgs Inte 2 componants, oll and
tludge; thereby reducing the nesd to incinerate olly
ludge. The recoversd dry sludge will be sent to
the landfill and the recoversd cil will be recycled.
This plant is able to reat a total of 12 MT of aily
udge/day and will b= fully operational by 2011
with an expacted savings of RM 419,204 o yeor oz
compared fo the cost of incineration

Spent Coustic Plant fcommencing opsrations In 2011]

The spant caustic plant is estimated to be complated
in 2011 with eperations commencing the sams year.
The plont how been designed fo pra-treat 8 MT of
spent caustic/day by turning the wasts into salt and
water instead of being sant for incineration. Spent
caustic is wwally gensrated from varicus industrial
processes such as the refining of petrolsum and
contoing  the following chamicals — hydregsn
siphids, mercoptons, phenols, crescls and
naphthanss. This new plant is sxpected 1o gensrate
a savings of approximately RM 848,433 o year os
compored fo cost of dispasal via incineration.

s
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Cither Projects

Crher prajects conducted on site wers:

1. Converted the Cyonide Rsaclor into a Mormal
Treatment station to improve our copaciy in
handling neuralization. We expect this project to
genarate appraximately RM 2.4 million in addad
value per year.

2. Installation of o BMS was conducted to consolidate
cur confral system at INC 1 for safely and
sfficiency purposss. Payback expected would be
tha alimination ‘@un ?'ufsrm, minimisad plant
downtime, reduced troubleshocting time, easier
interconnaction with the plant monioring and

confral system, and easler meniering of problems
when it arises.

Mant-On\Waste Iimprovemant  was  alse
conducted at KAM plant which inereased its capacity
from 20 MT to 30 MT a day; an Imprevement from its
intial performance during festing and cemmissioning
in 2009, Wa expect this POW activity to save RM 1.8
million each year.

In additien, Kualti Kiar Alam reduced the disposal
cost of RO residue, with an expected savings of RM
67,228 fyear in dispesal costs.

YWe continued implementing energy saving measures
as part of cur Six Sigma programme in 2010, There
were a fotal of 3 inftictives taken os detalled in the
table balow:

KWh/year{Mean) Savings
Initiative Before Aftar kWh/year o
(2009) (2010} {Mean)
[
G_} Utilising electronic ballosts
and anemgy soving flucmscent
C lighting [670 units]  the 148,193 35,629 112,564 7o
O Administrative Buﬂdlng_
L
I
O Inshallation of an imverter at
By the mator drum handling A47084 169776 278,208 62.0%
conveyor at Unit 5.*
L
Q
q—) Switching from R22 gas to
Sl HC22A coclant in 13 oir 72634 70934 1,608 2.0
k2 conditioning unifs.
1

*Unit 5 s o waste pre-treatment plant at WIMC

Wa estimate our savings to be RM 110,284 through the reduction of alectricity consumption of 392,470 kwh/
year; with a corresponding reduction in GHG emissions by 205 MT CO2-eq this yeal

Cur rate of unplanned downtime Increased by 4.0%
compared ta 2009 mainly due to boller ube fallure at
IMC 1 and prelonged annual maintenance shutdown
for INC 2 and INC 3. The Increcss in downtime hours
at the Solidification {Sclf and Physical Chemical
Treatment [PCT) plants were mainly dus o a shortage
of waste.

The overall actual number of hours of downtime was
1,190 hours which §s a 31.7% Increcse compared to
2009, We will continue working towards minimising
unplanned downtime of our operations in the coming

yaur_

Year 2009 (Hours) 2010 (Hours)
toaton oAl TerootRmnig Ml erfureng o
] mNc 442,00 B,760.00 51 776.50 B,760.00 B9 |
7 INC2 1,130.00 B,760.00 129 2,008.00 8,736.00 240 |
3 INC3 1,195.00 B,760.00 136 114300 8,736.00 121 |
4 sou 353.62 1,486.35 23.8 400.00 1,334.55 300 |
5 pct 628.50 2,655.00 237 518.85 2,685.80 193 |

4,939.35

3,74%.12 30,421.35

30,252.35
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Resource Use

Water

Water consumption af ocur premises recordsd an
increase of 21.2% compared to the previous year. This
was mainty dus to the increase in water usage ot cur
WMC and the opening of 3 Eldoman new offices in
Yan, Langkawi and Kangar.

2010 sees vs repo on our operations of Spacial
Builders and Kuulﬂmldmd Alam regienal

In 2000, we only meoorded water usage for Kualiti
Khidmat Alam offics af Fabsr Towers.

Our operations ot WMC consumed the most amount
of water at 114,448 o' [axcluding recycled waler],
We recycled water from our SWTP and the Leachates

Treatment Plant [ITP). This krings the total volume of
water utilised o 382 459 m® in 2010, o decmass of
20.1%, as compared to 2009,

The velume of meycled woter consumed decreosed

rooimataly 10% from 2009 to 2010 due to water
:ﬁﬁ'lmcy improvement works at the quench and
cooling towsrs.

Orvmrall, our water efficiancy rate was 2.48 m? of water
per MT of wasts treated for 2010, This is an increoss
of efficiency by 37.4% per MT of waste freated. This
was ochiswd becavse majority of the waoste treated
did nat require watsr.

Location e cr":';i“""""“ Percentage (%)
ADKA &7 0.04% |
% Eldaman 3,420 2.81% |
3 Special Bullders 3,510 2.89% |
A UEME Corparats HQ 138 0.11% |
O WMC [Kualii Alam+Kualt Kitar Alar] L b i L38 |
6 Rﬂ;ﬁ]gﬁif ' P Tewspars) 209 0.17%
Total 121,782 100.00%
Water Consumption (m3)
S 2008 2009 2010
| Exemal Water IBA 103,765 09,800 114,448 |
7 Racycled Procossed SWTP 278,102 185612 220,344
Water P 66,297 54,469 47867
Total Water Consumption 448,254 539,881 382,659

Percentage Recycled

76.9%

[=] = Tatal Waste Treated
oo =+ Total Materials Usad

Paper

We began charfing our paper consumption in 2008
and ifar&adhrplamnflng a pupormyc]

in 2009 In 2010, we consumed 201 999 Ewﬁ of
paper |approximate §.1% Increass] os compared 1o
2009 dus to the printing of tender documants and
project papens for local and overseas projects.

We ars locking inte paper reduchion programmes o
be implemented across cur Group of Companies, os
wall as exploring the potential for creating o papar

lass snyimonment.

Materiol Uss

We are pleased to report thal our sfficiency rate
increassd by 17.2% o8 we consumed less materials
[reduction of 4.3%) fo treat mome waste [increcse of

13.2%). The trend from previous years is shown in the
diagram:

b
0
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Environmental Performance

Surface Water Gluality

In 2010, our STP wos under mointenonce. Howsver
surface water menikering wos shll conducted including
desludging works by Indah Woler.

Tha Water Guality Inde (WG] hod an everags indes
of 78 in 2010 which means that the surface waters
tested folls under the slightly polluted cotegory. The
higher the value of the WQI index, the cleansr the
water ls.

The WG Index of 76, places the waterways around
the vicinity of WMC under Category I, according o
the Interim Maticnal River Weter Quality Stondards of
Malaysia.

WQ for Surface Water Monitoring

Water Guality Index

Station

~ 2008
= 009
- 2010

—Shighly PollutedClean

------ Claan

Groundwater Gluality

Other than surface water quality menitaring, we continued to camy out groundwater menttoring at 7 locations.
Qut of these 7, & are located arcund WMC and the remalning is located at Kg Jimah Lama, Wa banchmark
our results against the Mational Guidelines for Raw Drinking Water Guality [MGRDWG] which is a standard
usad for groundwufar_ Monitoring wos not conducted at Kg Jimah Lama Stafion in Ju}y due to the malfunchion
of our equipment. With the exception of Kg Jimah Lama, other stations wers monitered 4 fimes in 2010,

KL Wwwa2 WWw3 wWwa WWS5S W5 Ww7r

Parameters Wi ) NRGDWQ
T tead 004 004 004 <002 <002 <002 002  0OIA |
7 Copper 0.01 o 'ops. Bl 002 o0l 0.02 B
3 Zinc 079 006 007 007 007 006 0.14 i |
4 Amenic <001 0165 008 006 005 0.15 0.1 ool |
5 Cyonide <001 <001 <001 <001 <001 <001 <00l - |
& Merury 0001 <0001 0001 <0001 <0001 <000l 0001 0001 |

“MWGRI'WE nand: for Mohonal Guidalnes for Row Dinking ‘Worar Quality [Bonchnork for groundwatar
“Mote hat the Umt of Daetection |LODY 15 higher than the MGEDIG Smndard and tha octunl concentrotion of kead In the water samplas connat ba
quarhfiad.
We acknowledged that there weme several paromsters had excesded NGRDWG limifs. YW are planning ke
conduct borehols washing to prevent screen clogging by the end of 2011,

Alr Guality
Ambient Alr Quality Mon faring

We conducted monitoring of ambieant air quality at both Kualii Alom and Kualiti Kitar Alom cpsrations.
Kualiti Alam monitored a total of & sites, 3 of which om located within WMC compound ond the remaining
3 located in the surrcunding community. Kualiti Kitar Alam manftored a fotal of 2 siles.

The parameters for Kualiti Alam and Kualiti Kitar Alam vary dus to different DOE requiremsnts. In fotal, thers
ware 12 paramsters monitored for Kualiti Alam and 13 paramsters for Kualiti Kitar Alam. Thers wers no
incidances of nencompliance fo set regulatory limits.

Kudliti Alam
Parameters 2008 2000 2010 Limit (pg/m?)

] Arsanic [Ag] 0.057 0,045 0.012 0.3 |
7 Chlorine [CH) 2 <2 3.867 18 |
3 Chromium [C1] 0.011 0.047 0.014 15 i
A ron [Fe) 1.008 1.020 0.454 4 |
5 Mangansse [Mn] 0.222 0,043 0.014 25 |
& Hydrogen Chlorids [HCI] 2 <2 6.067 12 |
7 Mercury [Hg) 0.228 0.243 0.010 2 |
8 Nicksl N| 0.045 0.047 0.013 2 |
T Nitrogen Cixides [NOx] 2233 0400 <1.0 420 |
10 Anfimony (Sk) 0.048 0.100 0.010 25 |
11  Sulphur Dioxide {502 10.27 <2 10,108 350 |
12 ZnclZd 1.033 0.133 1770 120 |
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Kualiti Kitar Alam We also conducted stack menitering of the Sludge Dryer and Thermal Cil Heater under the oparation of

ERRD— 2010 Limit (pg/m?) Kualiti Kitar Alam. Thers were no incidences of non-compliance fo set limits.
L Total Suspendad Particulates [TSF] 7100 260 | Concentration (mg/Nm? or otherwise stated)
3 Particulate Matrer [PMI10] 33.60 150 | Foomecs sludge Dryer Thesmcl 28 Limits®
3 Sulphur Dioxids (5O2] 2405 350 | | Total Parficulotes 27367 17.400 400 |
4 Carbon Menaxide [CO) <10 35 | 2 Nirogen Oxides [expressed as NO3| 27967 12967 w0 |
5 Niwogen Diaxide (NO3| 088 320 | 3 Sulphur Diexide (505 7450 <30 00m |
é Ozone {O) <0.01 200 | A Corbon Monaxide [CO) 25,800 8.050 jastr |
Vi Lead [P} il 18 | 5 Hydrogen Sulphide [Hz5] <2.0 1500 76 ]
8 Arsenic [As] 0.02 03 | & Hydrogsn Chlorids (HC]) 0.035 0,123 400 |
? Cadmium [Cd} <0.01 2 | 7 Chlorine 0.020 0.040 200 |
10 Copper ou] oL e | 8§ Sulphuric acid [5O3 0.043 1.433 200 |
[ Admonyishh ] 2 | T TOCs frheane] 0.400 0055 20 |
12 fne Hl e ot | 10 Anenic and its compound <001 <0.01 25 |
3 Mercuy (Hg) <001 2 | T o = = T
|2 Chromium and e compound 0.010 0.100 |
13 lead ond its compound <001 0:150 25 |
14  Marcury Hg) =001 <0.01 10 |
15  Copper and its compound 0.010 0.088 100 |
[ &  Antimony and its compound <0.01 <0.01 25 |
Stack Emissions Menoring |./__Zinc and ts compounds 2e00 514 0o |
I G, 18  DicsinFuran ng TEQ** */Nm] 0.0 0.008 0.1 |
iy e oy b o [ Bech Do by Brayhon ot 0 - -
et " e — i s

Hu., ITER = Infamational Toxic Equivalent Based on the 2,3, 78TC00 congenar

]

Ln
L3
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S— Preserving Biodiversity

Moise monitering was conducted at the stations M1 te M4, which are situated within WMC compaund.
The M5 stotion pwhich is also located within cur WIMC) was monitored by Kualiti Kitar Alam from April to
Dacembar 2010. The noiss limit for daylime has besn sat by the DOE ot 65 dB[A] and 55 dB[A] at night fima.
There ware no breaches of the sst limits during the monitoring conducted in 2010,

Noise Monitoring Results

70.07

. ow
L5 e
50,04
2 40.0{ = Day
E— = Pight
30.0 ST nghf Moise Limit =k Fishars &
-l B B - - e Day Noise Limit Invertebrates
20.04 = Zooplarkton
E = Phytcplankicn
5]
10.04 5 F 2
&0 M1 M2 N3 4 MNE5*
Station

* N5 station s located ot WMC but monitaring was conducted by Kualiti Kitar Alom

Them was an overall increass in the diversity Index
for Fishes ond |nvertebrates, nkton  and
Zooplankion compared fo previcus years. All stations
showsed Increased diverstty indaxes with the axception
of AF4 for the monitoring of Zooplankien.

In spite of higher diversity indesxas, the concentration of
Chompind o shewed an overall increase from previous
figures with the exception of the MWR sation. The
higher the concantration levels of Chisrophyll o, the
poocrer the water quality. This is because CHompd o
thrives in high nuirient environmant.

Wa continued to conduct several types of bicdiversity
menitoring around the vicinty of WMC. This was done
fo enwre our operalions howe confinued minimum
impact on the flere and fauna.

Bic-aquatic Moniforing

Bic-aquatl:  monitering 18 dons  through  random
sampling of macre and micre omoniems In aquatic
ammas. This Is done to obtoin species distribution
information of the flora and founa found in such areas.
This type of monitoring is parficulary usshul to help
us gauge the impact o?our operations on the species

found in the vicinity of WMC. The result from the bio-
aguafic menitering s called o “Diversity Indax”. This
inces 18 a figure usad to determine the abundance
of lpachl and the \rurfcbﬂiy of apec'laa found in the
sampled amea. The higher the index, the more diverse
the species found in the area,

tn
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Bioossay Tasting

In addifion fo Bic-ogquatic monitering, we also
conducted bioassay testing which imvelved moenttering
the morality rate of varlows equatic specie in a
loboratory sefting. This Is dene by soring thess
aquatic nisms In water samplas to be testad cver
a parbdmma. The purpose of this fest is fo quantify
the Toacicity of the water that has been |ump|ad from
various woterbodies arcund the WMC. Tha 3 main
spacies used were Tilopio o, Chlorells wigaris and

Moing miaum.

All stotions recorded a decmase in the numbsr of
Tiopia . deaths with the exception of AF4. Further
analysis will bs conducted af station AF4 to evaluate
the source of Tm:fclB! but in the meantime, dedudging
wark will ke camied out ot selected st traps near this
station.

e et B
<=

o _
A Gl
o

; 2010
-

There was generally an increase in the mertality
rate of Moing micrurs with station AF4 recording a
100.0% mortality rate. Moing micuo s o species of
zooplankton that i commenly used in bicassay testing
to help gauge toxicity levels. Further analysis will b=
conducted af stotions AF2Z and AF4 to evaluate the
source of kexicity and, desluding work will be carried
ocut af selacted silt traps near these stations.

mu AF2 and A‘? Cr:o':ri;d :,.,l::::a:“ in the

Fean ut stolion
AF3 m-c::iad ufﬁcmua. This indicates high levels of
nitregen and phosphorous in the water, We attribute
this o various sourcss such as the accumulation of
wifocs unoff af these stafions or batch discharge
fram our ailt fraps. In the meantime, we are planning to
carmry out further studies by end 2011.

Flora & Fauna Survey

W continued to camy out the flora and fauna surveys once a year an our property. In 2010, we documented
73 flora species, 12 of which are on the International Unien for Conservation of Mature [IUCHN] Red List of
Threatened Speciss. W also recorded 48 fauna species, 36 of which are found on the IUCHN Red Lisl, 2 on
the CITES Appendix Il and 1 listed under the Maloysian Wildlife Protection Act of 1972,

Flora Spacles
Listed under CITES
Appoendix Il Listed under
o of Total u:i::n:nd:::fUCN (Corvention on Malaysian
Typ las i Theaisiannd International Trade wildlife
R e jas® in Endangerad Protection
B Species of Wikd  Act of 1972
Fauna and Flora)
7
] Woady Trees 25 [2VU+21C.3CR) Mana Mane |
2 Shrubs & Herboceous Flonte 30 FW‘iHCI Mens Mone |
3 Fams and Fermns-allies 14 [Ci'ﬁ] Mene Mone |
4 Palms 3 Mane Mans Mone |
Fauna Species
| froge 6 ) Mene Nowo |
2 M Is & 3 ILong?fallnd M L
amma usgng
i e L
3 Birds 20 n%! Mans Mane |
Grasshoppers, Dragonfliss .
4 and Butterflies Speciss | 24 Mane Nons Mona

*  The|UCH Red List colegories o given speciss according bo the degres of which it is trealered. The colegones ore os Fallows: Lsast Concen
[LC], Mear Threatersd [MT), Yulnerabls [WU], Endangered [EM], Criticaly Endangersd [CR], Extinct in the Wild [EW], and Exfinct [EX),

Ln
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Waste Management

The total amount of wasts gensrated in 2010 increassd Totaf %OU.W

slightly by 6.6% from 22,824 MT in 2009 10 24,323 008

MT in 2010, taking inte occount woste generated at
by operations of Kualti Alam, Kualli Kitar Alam 2009 \‘!FQ

and Special Bullders. The ratios of sclid waste and

hazardous waste also changed during this period of 2010
fima. The amcunt of hazardous waste decreased from

01.5% of the total waste composition fe 67.1%.

The diagram chorts the amount of waste generated
from our opemiions over the past 3 yeaors.

= Solid Waste
= Hozardous Waste

=+ Total Amount of Waste
(OO0 MT)

Endoflife Vehicls Progromme

Since the ELY programme commenced in 2009 we have recycled o total of 45,368 cars. In 2010, we
collacted 21,310 car and decommissioned 34,252 cam. Qur moovery rate in 2010 ot 161.0% & dus to
backlog from previcus year.

The type of waste recoversd is shown in the following table.

Matric Tonnes (MT) 2000 2010
]__F_\a_u_'muu wass 5,670 20,557
2 Mondarrous wasts Q00 2,048
3 Plastic 900 2680 |
A nubber 450 1340 |
5 Battarias® 11 144 |
6 o 4 128 |
7 Solid wasts 575 6,455 |

* Hozordous Woshe

The amaunt of solid and hazardous woste collected 1 fed back inta the overall waste sream of our cpsraticns,
the total of which 1s shown in the Woste Gensralion Compasition diagram, The et of the recovered waste
such as ferrous woste and rubber is seld and meycled by a third party.

09

=+ Paper
Mewspapar

~ Box ff Cardboard

= Pat Bottls / Flostic

= |ron

Aluminium Can

= Shredded Paper
= Emply Catridges

We continued implementing the recycling programme
at all our offices and exponded our recydling
pregramme te Eldaman main office. There ware in
fotal, 10 types of recyclables which included paper,
matals, glass, plastic and prinfing cortridges. In 2008
we collected 4,181 kg while in 2010 we collected
3,242.5 kg. The decline was due fo a reduction in
the ameunt of waste generated. We collected mostly
Poper and poper prcxiuc’a for mc}rd]ng but in total,
wa maonaged fo prevent over 3.2 MT of recycloble
materials from going into the waste stream.

The diagram provides o breakdewn of the types of
washe gonamfad.

In addition o cur offics ra-t:yr.llng programme, we alsa
fmp|smsnfod a mcynhng initiative ot cur Kualiti Alam
operalions. Them, we collected mcyc]uHa plmﬂc
waste such os drum bums, drum prasses and plmﬂc
p-ul|a which can then be sold to third party ra::yc]am ar
reused. In total, we manoged to collect almost 3,544
MT of such waste for recycling and mused.

A
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Financial Pertormance

As the Mn|u;u.|'un BCONOMY FECOVErs from the worldwids recession, we ars confident that our business afmfagy will sas
ua through thess challenging times. We have besn able to maintain our business growth year on year and 2010 was

no different.

Our net sales grew by almest 15.7% from RM 202.9 millicn in 2009 to RM 234.8 million in 2010 in spite of rising fusl
costs which means higher costs for our operations. We increased the number of staff worki

for us and also spent

12.4% mare on remunsration for cur stoff. Cur financial performance In defail is shown os balow:

Corporate
Governance

Te remain successhul, all of ve at UEME must sarn the trust and confidence of the people we deal
with every day; our collsagues, customers, regulators and anyone else with an interest in our
ermanisation. W all have a responsibility to ward and confribute positively te cur peaple, the

anyiranment and the communitiss around us.

We opsrate In occordonce to the corporate govemance requirements of the UEM Group, of which
we are o whsidiary. As such we subscribe to the UEM Group’s Cade of Conduet, which emphasisss
our corporate valuss, representing the minimum standard afgahu\ﬁou'r and sthical conduct sxpactad

2009 2010
RM ‘000 RM ‘000
Value Addad:- |
Revenus 202,867 23487 |
Purchose of goods ond servicss [80,370) e7oes) |
Provisien for developmant costs 500 I
Spocthc powon for doubl b w0 |
Other incoms 1989 2742 |
Admin and sales & marketing [13,004) (13,.741)
Shore of results of associates [137] 754
Value Distributed- |
To Employeas I
- Salaries & ather staff costs 20,808 23,380
To Gaowernment .
- Income tax [including deferred tax) 8,802 15,597 |
To Communities and Othses
- Corporate donotions and spensorships 159 130
To Providers of Capital I
- Dividends to preference shamholders of the Company 2215 |
- Dividends fo minority sharshelders in subsidiaries I
- Finance cosh : 2286 a7 |
Retained for future reimrestrment & growth I
- Depreciation & amortisation 45350 52009 !
5 Retained profits/floases] 33121 41347 |
Py v R
* Upan the adeption of amandment b FRS132 in 2010, the dividand of RM2. 2mil paid o the holder of the Radesmabls Cumulative Preferanca

ores [RCPS| in 2010 is classified os roncs costs.

There wers no imvestmants made by the company that impocts en human rights. W did net receive any finoncial assistance
in the form of or leans from the enf, nor did we contribute to any political erganisation. We are pleased
to rmport that there were no incidences of legal action taken against the company tor anti-competiive beheavicur, anti-rust

and mompoﬁr practices. ‘We also did not pariicipate in amy of h}bb_,rhg nor pub"c Fx:l'lql ds\o|opmnt.

of our employsss.

Risk monogement is a wital part of corporate
governance. At UEME, it is infegrated inko the planning
and implementation of cur business strategies. We
manage cur risk profile threugh 7 core activities:

Common Risks

LUEME as an investmant holding
Chverseos ywentures

Kualiti Alam

LIEME's investmant in E-ldaman
Special Buildars

Kualiti Kitar Alam

The risk management policy of UEME aims to put in
pl:x:a ndequda and dﬁ:ﬂ\ﬂ management processes.
This is to help us ochisve cur business cbjpctives and
alse fo provide recsen aswurances to the Boord
and cther saksholdars on the state of internal eontrols.
We believe that by mapping cut cur risks, we are able
to increass our sharshalders’ valus ond carfidence.

We have classified our risks inte 9 main cotegories
which are External, Percaption, Country, Business and
Strategic, Financial and Fun:ﬂng, Customers,/Products/
Services, Pecpls, Internal Processes and Technology.

Risk Management

To sffeclively manags risks across the UEME Group,
risk ossessments are cenducted o identify:

s likelhood or probability - the expected
frequency of a risk cccurrin

* Impact - the expscied lewel of sffect on the
company i a risk accurs

s Effectivensss of the Management Action Plan in
ploce to monage risks

In 2010, tha Risk Register of UEME and its Group of
Companies was provided for review and discussion
to the Risk Management Comemittes [RMC). The
RMC meats to pariodically review any changss fo
the owrall risk proH&.

As ot December 2010, the UEME Group hos
identified in total, 113 risks of which 22 am roted
significant [representing 19.5% of total risks). The
identified risks are rated and toke into occount
the effectivensss of current mitigating factors and
contrels in place. As a whols, the risks facad by
UEME Group will ke managed based on this
atxiuﬂng menrk of processes and po|k‘.1m_

We have yet to fully infegrate climate change risk
inkz eur risk management policy; however, we will
seek to do this in the near future.
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Qur Corporate

Achievements
Awards

In 2010, o fotal of @ awards were received in recognition for our performancs; on increase of 2 awards. The following
suMmaorises our company’s achievements:

Date Award

Kualiti Alom and Kualifi Khidmat Alam won tha prestigious intemational 2010
13% May 2010 Rowal Socisty for the Prevention of Accldents [ReSPA] Geld Award for the
company’s Occupational Health and Safety Peffarmance respectively.

Kualiti Khidmat Alam won o 2010 RoSPA Silver Award for “Manoging
13% Moy 2010 Ciccupational Raad Risk®;

Kualiti Alom and Kualiti Khidmaot Alom wan the 2000 MS0SH OSH Gold Class
308 July 2010 1 .and Closs 2 Award respectively from the MSOSH for it OSH record and
prociice at i YWMC

30% July 2010 Kualiti Alars innovation “Fluorescant Lamp Disparsont —the Bulb Eater® hos wan
G the 2010 UEM Group Sri Ciplo Award af Malam Anugerah Kumpulan UEM,

Matam Kimia 2010
Bgmyampainn Anugerah (KM

7 August 2010 Eualiti Alam wen Bast O5H Award in the Environmantol categary of MOSHPA.

LERIEN

EKERIAR
UEME's 2008 Sustainability Report wer named “1st Runner-Up” at the Malaysia E IE s .-
Sustoinability Reporting Awards 2010 by ACCA-MaSRA.

&t Movambar 2010

Kualiti Alam rsceived ifs 8th consecutive Instiel Kimia Malaysio Excellence
10% Decamber 2010 |80 o o it laboratery practics and compatency.

. Kualiti Alam received the most prestigious award the 2009 Maticnal Council for I 1 C 'f' 1
21# Dacember 2010 ?cu uriolnul lSufdy and He-uﬁh [NCOSH] Excallence Award in the categary erl-l ICG I-I Or—ls
Ukility Cleanliness

Special Bulklers successfully cbtaired e corfification for 130 9001:2008, 150 14001:2004 and COHSAS
18000:2007 on 8% Decamber 2010 for the management of used vehicl: disosssmbly, crushing and recycling.

Alsg, in September 2010, we ochieved certification to the Malaysian Standard in Qecupational Safety
and Health MS 1722: Part 1: 2005

O
L
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Assurarce Statement
Infraducticn

Bureay Veritas has been engaged 1o provide assurance services to UEM Environment Sdn Bhd. This Assurance Statement
applies o the Sustainability Repart 2010 [the Repert’.

The preparation of the Report and is content is the respansiilitg of LIEM Erwironment Sch Bhd. Qur resporaibility i to provide

OESUNMNCE OWVeEr H'IE RE'F-:I” CII'r:I un:|a|§,rin3 F{-IEESE'S I\l'\.'lll'lll'l |I'IE ‘EC-]PE sat cutb IDEICW:

= Waorkplace: Governance
Verificaficn through low o middevel assurance via infommatian provided.

= Waorkplace: Employment
Verificalicn through low te middevel assurance en empleyment, healih and safery and warking condifions via
infarmation provided.

= Waorkplace: Awards & Accreditation

Verificalicn through lew 1o middevel assurance via infommatian provided.

= Marketplace:

Werificaticn through low 1o middevel assurance via infommation provided.

= Environment:
Verification 1|1n:||.|5||'| low ta middevel assuronce via UEM, Ervirarment Sdn Bhd reconds, inﬂependerﬂ monitaring
records, envirermenial conirals, Waste Management Carter WRAC] and Eddaman site visits, UEM, Envirenment
Sdn Bhd policies & pracfice mplemeniation, select fachud & numerical data analysis.

= Community:
Vedfizaicn hrough low to middevel asurance via UEM Ervirenment Sdn Bhd practices / procedures, fraining records,
limited finarcid daig, atendance records, UEM Emvirenment Sdn Bhd monogement  inspachicn recands, =iz,

It iz agreed hat UEM Erwiranment 5dn Bhd expects o be able to provide a response to each of the GRHG3 Guideline
Predocels.

LJEM Erwircnment Sdn Bhd aims fo provide the &+ Applicafion Level which requires reparting on the Standard Disclosures
which include on all crileria for G3 Profile disdosweas, managemen -:ppfc-:n:h for ach indicater calegory.

Exelusions from the scops of our werk
Excluded from the scope of cur work is information relafing
2 Siatements of commitment te, or indentian te, underiake adicn in he fulure;
2 Statements of cpinicn, belief and / or aspiration;
2 Cur assuance doss ot exend 1o the information hyper linked from ha Repert.

Bureaw Verilas Certification [M| Sdn. Bhd. [670271 )
Lewal 1, M=nar Doyabumi, Jalan Sultan Hishomuddin
50550 Kuala Lumpur, daloysia.

Tel : S03-22467 2988 Foo: 402267 2087
wars.bursauveritas.com

EWREAU
NERITAE

Basis of our opinicn
In conducting this engagement we have considered the following guiding principles:
2 The principles of materidlity, stakehalder inchisivensss, sushainability conbesd, completeness, balance, comparability
accwracy, fimeliness, claity, relevance and rediability as per Suskinable Reparting Guidsline version 3.0 (GRHGD).

Cur wiork was planned ard camiad out o prowide reascnable, rather han absclute, assurance ard we believe that the werk
zarducted as described in the scape of wok above provides a reasenable basis for cur conclusicns,

Wa relied on he represeniations made o us during the course of cur assurance work by UEW Emironment Sdn Bhd personnel
and the oudited income stalement 2010 by Emst & Young.

Whers we have provided aswrance over numeric information, this has been ochieved through review of consclidation
processes ard datdbases held at the Heu:lqu:lrras, B Erwiranment San Bhd, 13-1, Mercu UEM, Jolan Stesen Seniml 5,
Kuda lumpur Senial, S0470 Kuala Lumpor, Malaysia.

This wark is not corsidered sufficient for us o identify all mizstalements.

Chur review neluded the fellowing achiviies:
2 Inferviewsd with relevant staff ot carporate and cperation levels respansible for the infermation in the Repart;

2 A review of inlernal and external decumendation and disFlu\_(s such as awards, ic{-js and pi:lur:s, minutes of mee1in3,
camespondences, croulars, raceipts, Production Menthly consumables expendioe 2010, Shell supercard annual
staterment, Pefronas Smarpay statement, plant consumakle recerd, daily process cperations, washe water maragement
plant merithly, Ervirenmentd maniizring programme for Malaysian integrated scheduled wiaste collection, freatment and
-ﬂisp:sd F{cje:t mcnﬂ'||':,' diazal c-:nsu‘rq:ﬁon, in'uent:q.r record of waske, THE bil., EIr:crricih.,r n'r:|n1H\|,r report summary,
water bil menthly, General ledger, Tracking of accident Aincidant corective & praveriive oction, Safety and haalh
cammitee 2010 char, Flant safety audit repor, noise axpasure monitoring report by Aziz BHS consullant aining
calendar recard, Goegle map, Matfication of accident/incidznd, Emirenmental safety and health Inrquiry/5uggesticn’
-:-jrnplzlinrﬁ:{m. iroice from C-:lrggih Pasaka, Invoica from raval agency, &mm:lryrep:{r{r-m operatian, Lerrbcg-: Air
Perak water bil, Ciasel & vehicle management report menthly, summary payment water billing, risk management repart,
Buletin KASE, Inteuch Kualif Alam, =,

2 A review cf the un:lahﬂ'na syslems and |:(c-:c—:||JEG wsad fo collect and process tha reponed information, i'|-:|u:|in5| the
aggregation of data into he iformation in the Report;

2 A review of the reliability of the quanditaive and qualitative information in the Report bazed on sampling;

2 Visired YWasle Management Canter WHAC office and Eddaman HQ cffice to revisw the data collection process and
implementaticn evidence cn reported stotements in the Repart;

2 Challenged the related siatements and dlaims mode in the Report.

Bur=ou Varilos Cerfification ] Sdn. Bhd, [57027 1)
Lewel 1, Menara Dayabemi, Jalan Suban Hiskamoddin
50530 Kuala Lumpur, Malaysia.

Tal: 4032267 2888 Fox: S0LZ267 2867

warw bursouverkas com
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EUREAN
WERITAE

Curing cur investigation we discussed the necessary changes in the Report wihh UEM Erviranment 5ch Bhd and detemined
that these changes have been odequatey incerperated into the final version,

Conclusions
3 In cur epinicn, the repert fulfills he A+ raquirements of the GRI 2004 Suskinability Reporting Guidslines (Version 3.0).

2 During the cowrse of cur rview nathing came bo owr attertion to ndicate that there vwas any material eror, amissicn
o mizstalement. |tz Bursau Veritas' apinian that the siatements in the Repart are accwate and rediable based on UEM
Erwironment dn Bhd presented data.

2 The Report provides a fair represerdation of UEM, Environment Sdn Bhd's sustainakiliey reporting activity for the pericd
frem 15t Jarwary 2010 up o the dola cclleclion deadline on 313t December 2010,

Arsas for ongeing improvemnent
LEM Ervirarment Sdn Bhd to consider highlighting mare of the Eldaman's achisvements.

Considerotions and limitations
In rekatian to ow asswrance wark and C{}nc|uaicns, the founwi'lg consideraticns and limitations should be noed:
3 Certain information is excluded from the scope of our assurance wark, os stoled abowe;

2 Ervironmendal ard secial data are subject bo irherent limibaficns due te iis nalure and the methods vsed for determining,
ccl|cdc||in5| or aslimating such data. Therefors this independenr awsurance shalement shoud not be relied upon to detect
dl emors, omissicns or misstatements in the Repart, nor con it guanartes he qudity of secid accouniing and reperting
processes, We have provided reasonable assurance a3 te he quality and accuracy of he report within the scope o
our imvestigalions.

@

215t june 2011

Statement by Bureau Yeritas of independence, impartiality and compstence

Burmoy Meritos is an independent professional ssnices compony that specialises in Gudity, Health, Safety Sacial ard
Erwironmenial manogement with aver 180 yaars history in providing independent assurance services.

Burzou Veribas has implemented a code of ethics ocross the business hat is inkended fo ensurs that all cur staffs mainkain high
ethical shndards in their dayto-day business ocliviies; we are parficulardy vigilant in the prevention of conflicts of inbersst.
Compsence: e assurance feams complating the werk for the Socid Repart have axtensive sxparisnce in conducting
assurance over emvironmendal, social, ethical and heahh and safety infermation, systems and processes and an axcellent
urderstanding of good prachice in Corporate Respanskility reporting and asswarce.

Bureau Veritas Cerfification [M] Sdn. Bhd. [670271%)
Lewel 1, M=nara Dayabumi, Jalan Sultan Hishameddin
50550 Kuala Lumpur, Malaysia.

Tel : 503.22467 2888 Fox: 603.2267 2857

wrars bursauesriis.com

Glossary

AECCORM | Asscciafion of Evircnmental Consuliants T Last Time Injury
and Companies of Mdaysia i Leachate Treatment Plant

AFRA Asset & Facilifies Maragement MaMPL Malaysian Adminiskative Medermisation

AMICHAM | American Malaysian Charber of ard Management Aanning Unit
Commerce MDBC Malaysian Danish Business Councl

APSWERS | The Assaciation of Scheduad Waste X ws] Falaysian Intematicnd Chamber of
Recyclers, Malaysia Commerce and Indusiry

BCEDAA mﬁ;mﬁuﬁ S_:srahuble MIS Faragement Infarmaticn Syslems

e MOSHPA | Malaysian Occupational Safety and

BiS Bumner Managsment Systen Health Professiond's Association

CAM Customer Accourt Managsment MSOSEH Malaysian Sc:{ierﬁ' for Crecupational

CHRA Chemicd Hedh Risk Assessment Safety and Heall

CICH Chemicd hdusties Coundl of Malaysia NT Metic Tonnes

CITES Corwention cn htematicnal Trode in MNCZO5H tafianal Coundl for Ciecupaticnal
Erdanger=d Spacies Safety and Healih

[as] Carkben Dicrids MG Men-government Organisations

COE Diepariment of Erwiranment MGROWE | Mafional Guidelines far Raw Driking

ELV Erd of life Vehicle Water Gualiny

EME Erwirormenial Management Serices ] Miragen Crdes

EMEEARCH | Erwirormerial Management ard OH3AS Crccupational Health and Safety
Fesearch Association of Mdaysia aragement Sysiems

BV Erwirormantidaman C5H Clecupational Safety and Healh

EFT Emergency Responss Team PCT Physical Chemical Treatment

ESSL Erwiranment Suppart Services and PEL Permissible Exposurs Limirs
Legistics PIFTAR Pramcfing Intelligence, Murtring Talert

EVF Emplayes value Propasifion ard Advacating Respareibiliy

TR Federation of Malaysian Manutoctrers PIF Performance Improvement Flan

FRIMA Forest Rasearch Insiinz Malzysia PLUZS Projek Lebubraya LUtara Selaan Berhad

GCC Gulf Cacperation Council POV Plant-COrrtVoste

CHS Creanhouse Gas PFE Persenal PFrotective Equipment

Gl Glokal Reparting hiiafive RCPS Redeemchle Cumulative Prefersnce Shares

HRA, Human Rescurce & Administaticn R Ringgit Malaysia

ICE Industial Cleaning Serdces RMC Risk Maragement Cammitize

ITEC Irfematicral Tosic Equivdent RO Reconsiivied O

ILKZH Irtematicral Lnion for Ceonservalicn of ROE = fl Return on Equity sichiding Buceptiond herms
Pature RGP Rergal Sodety for he Prevention of Accidents

JBA Jabaton Bekalan Air 505 Shidge Destobilisation Syslem

JEKE Village Devalopment and Security SHC Safety and Heallh Committe=
Commites SHE Safaty, Healh & Emvircament

kA Fuditi Alam SHEG Safety, Healh, Envirenment and Gudity

KA Kudlifi Alam Mind Inncwvalicn =y Suppart Serices and Fadifies Maragemert

KDr Heme Minisiry STF Sewaoge Treaiment Plant

KES KA Kuditi Alam's Sparts and Charity Chb STF Siorm WWater Teament Flant

KKA Kudlifi Khidmat Alam UEME UEM Environment Sdn. Bhd.

KH Fudiii Kiiar Alam WIAM The Waske Management Asscciation of

KFl Key Performance hdicator Malaysia

1A Life Cycle Assessmant WMC Washe Maragement Carire

oo Lirrit of Detecficn ] Water Gluality Ihdex

O
~y
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GRI Index

GRI Index

GRI Index

EMl Z& Inifiatives to mitigate
emvircnmental impacts of
praducts ond senices

Er 37 Percardage of preducts sold and
their packaging materials ore
rechaimed by calegary

Erd 28 Maonstary value of sgnificant
fires and total nurker of nen
manetary sanchions for nen
compliance with envircnmenal
laws ard regulaiicns

EM 29 Significart ervircnmentd impacts
of ransporting p{{:—duch ard
cher goods and makerials vsed

40 - 42

ErM 30 Total emvirenmental protection
expendhues ond invesiments |:nf'

Fype

Labour Practices Indicator

L& T Total werkfores by employment
type, empleyment contract and
regicn

246-27

L& 2 Towal number and raie of

ermployee hunover by ags
graup, gender and region

L4173  Benefit: prosided to ul fime

ermployees Labow Management
Relafions

L&4  Percerfage of employee covered
by colective bargaining pericds

3

LAS  Minimum netice periad regarding
DP-E(CIﬁ{H‘Id {hange«s. inchding
whather it is spe<ified in

celletive agresments

3

LA4&  Perceniage of total workfarce
represented in formal joint
management warker healh and
scfehy commithees

32

L&7  Raes of njury occupational
dis=ases, kst days and
absentesizm

32-35

GRI Index GRI Index
1.1 Siatement hom Manoging Dirscier 5-7 4.4 Meacharizm for sharsheldzrs and 4.9 41
1.2 Kay mpad, sk and cppariunities 5-7 erployess bo proside
12 &l recommendaticns or direcfian fo
21 rame of crganisation 4 highest govemanca bady
22 Primary brard, product and or 5-7 4.5  Compsnsation for highest 49
services gowernance body
23  Opsraticnal stuciore 10-1 44 Processes ko ansure confict of 4, 34l
24 Location of headquarters 4 interzst are awsided
25  Counfiss operaied 4,7 47 Expertis= ot highest govermance 4%
24 Mature of ownership and lagal 4 bedy
form 428  Intermally developed staternents of g, 14-
2.7 Markets served 4,714 mizsicn ar vaues, codss of condudt 15, &1
2.8 Size of cperation 14, 24, 40 ard principles
29 Ormganisation changes in reporing 4 49 Prcedurss of highest governance 4
pericd biedy for he arganization
210 Awards received in reparfing &2 -&3 identification and manogement
pericd 410 Parformance of highest governance 4.
31 Reperting pericd 4 body
32 Date of mest recent previous rapart 4 411 Precavtionary approoch 4l
33 Reperting cycle 4 412 Exterrally devalopad principles 24, &7
34 Confoct point 4 which the argarisaiicn enderses
35  Process for defining repert cantent 4,12 413 Memkershic in assaciafians 25
A4 Beundary for report 4.8 12 414 List ot staksholders groups engaged [
by arganisation
3.7 liritgions on sccpe, bourdary of repert 4 415 Idertfication and sdleclion of 4,12
3.8 Basis for reporfing on joint venhures 4 stckehalders
39 Data measure techniques and the 4,39 416 Approaches to stakehclder 16 -5,
biazes of the cdeulations engagement 30,34
310 Effect of ary reskatements of 4 417 Eay topics through stakahcldar 1% - 23,
infarmation provided in sarlier engagement L]
reparts and reasons for such
restaternants Economic Indicators
AN Significant changss fram previcus 4 EC 1 Direct aconcrmic valus &0
reparfing periad in the scops, EC 2 Finarcial implicafian dus ho climate &l
beundary or measurement methed changs
312 Siandard disclasuras &8 -70 EC 3 Coverage of the organisation’s 26
313 Palicy and current prachice definad benefit plan chligations
with regard to seeking externd EC 4 Finarcial assisiance received from &0
asurance 4. the govemment
41 Goverrance struchore of the EC 5 Siandard sniry level woge 28
crganizalicn @ EC & Locally based supgliers 7
4.2 Chair of e highes govemance bady 7 EC 7 Local hiring e
43 Members of highest governonce EC 8 Infrashuciure investments 12
bedy that are indspendent and/ or EC @ Sigrificont indrect economic impacts | 17 22 -
non sxacitive 23, 38

GRI Index

EM T Weicht of materials used 47

EM 2 Recycled input materials 58, 40

EM 3 Direct ensergy consumpticn 40 -43

Er 4 Indirect snsrgy consumptian 40 - 43

EM 5 Energy saved dus to conservation e
ard sfficisncy impravements

EM & Iniiatives on enengy efficiency ar 44 - 45
renewakle enargy

EM 7 Inifigtives to reduce indrect 44 - 42
energy consumplion

EM B Total water use 48

EM 9 Waler sources significantly 48
affecied by wihdrawal of water

EM 10 Percentage ard total volume of 48
water recycled ond reused

EM 11 Lacation and size <f land in
pratected areas

EM 12 Significant impoct an bicdiversity 55-57

EM 13 Habitgts protecied or resiored 44

Er 14 Shategies for managing impacts 55 - 57
on Biadiversity

EM 15 Mumber of IUCH Red 57
List Spacies and national
conzervation lish species

EM 14 Total direct and indirect GHG 40 - 43
emission by -r-'eig|'|1

EM 17 Other relzvant indirect GHG 40 - 43
ernizzion by weight

Etl 18 Inifiaiives o reduce GHG smissions 44

ErM 19 Emission of ozone depleting 51-53
substance by waight

EM 20 Mo, SO ard other sgrificant 51-53
air emission b\.,r hpe ard weighr

Er 21 Total water discharge by quality 50
ard destinatian

EM 22 Total weight of waste by type =]
ard dispom| mehod

Erd 23 Total number and velume of a3
significant spils

EM 24 Weicht of frareported imporied, 0]
exporied or ealed waste
deemed hazardous

EM 25 |denfity, size, profecied staius and | 50— 51,
bicdiversity walue of waterbedies 55-57

L& 8  Educaticn, fraining, counseling,
prawvenition, and risk cantrol
pragrammes regarding sericus
diseases

ao

[+
O
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GRI Index

GRI Index GRI Index
l49  Hadth and safety topics covered Tl Socloty Indicators
in fcrrnul agrazments wih tode S0 1 Programmes hat manage B-10
unions the impacts of cperations on
LA 10 Average hours of Fairing per 2‘:‘ communities
year per employee S0 F Per;enk:lge-_und toid nerba_' cf &l
L& 11 Frogamme for skl monogement | 22 - 23, bwmﬁmumﬁgndgfd for risks
and lfelong leaming 2 503 FPerceniage of employes frained in a1
L4 12 FPercentage of smployees 28 ani corplion policies
receiving regular perfarmance S04 -e"f"j: fd':—:(” in r2spenss o El
: incients of corupdion
“"d;j'ee' i?"‘ﬂ"mm == 505 Fublic palicy pesticns and Ty
L4 13 Breckdown of employess parficipation in public palicy
accarding to gender, age group, development and labbying
mirarity group membership S0& Tod 'I-::llue D‘Hhalncidl ard in kind &0
1A 14 Pafic of Basic sdary of TH corfibution to political parfies
e e adtary <t men 19 S0 7  Totd number of legal acticns for &0
women by employes category anti compatitive behaviour, anti-
fnust and maonopchy praclicss
Human Rights Indicators SO0 Menetary vdue of sgrficant fne 3
HR 1 Significant investment agreements &0 and tatal number of non mg
that include human rights <lauses sancfians far nan complionce wi
TRT St g = ks and regulaticns
ignificant suppliers a
corrociors hat have undergane Product Responsibility Indkators
screening on human rights FR1  life cycle siages in which hedih g
HR 2 Tobd haws of employes raining x ﬂ:j sufe{:,' mpacts of pradct
icice o prooed and services are assassed for
an policies and procedurss impravement
conceming human rights FRZ  Total umber clincidents of ren 3B
HR 4 haidarts of disqimination and a compliance with regulations
aclicn faken concami Fﬁ.l cnd;de?,r
o . impocks of products ond services.
HR 5 'Dpe.mnnrs H:IEHI.I['IE'd in which a M3 Type o prodect and service e
the right o sxercize hesdom ilﬁfrnmian reuired bry procedures
aof assacialion and cellective 4 Tand nunpt;er cf inciﬁent rind I8
baradini ke at sianifi ron complionce wih reguldions
riSklgﬂl'lll'lg may Be at sgnicant concerming p{{}ducr mcF:avicea
lab=li
HR&  Operations idenfified as having A RS Trachco: relded o ctiomer 3
significant risk for incidents of satisfachon
hild labour FR&  Programme bor -ud'lenencg 3B
HR 7  Operations identified as havirg a to laws relcted o maketing
o i o commurications
significant risk for incidents of 7 Total rmber of incidents Tl
ferced labaur of nen compliance with
HR &  Percentoge of secuity personnel J requlaticns conceming marketing
T e . COMmmuricaions
1h|'l:||nl19 |.|'| hPGIlClEG CGnCE{nlng Fﬂ 8 Tcﬂﬂl mmbe{ d = m[@d 38
uman rghre complainis regarding breaches of
HE 2  Totd numbsr of incidents of K customer privacy
viclafiors invaking rights of FRY Marefary vdue of sigrificant fines 7]
g g : .
IndlgE'nﬂUS FEDPLE ﬁ}f ncn {Gﬂ'lFJK]nC@ “'rh IEI'.I\-‘E {II'I:I
regulaicns conceming the provison
use of products and services

Feedback Form for Sustainability Report 2010

e welcome your feadbock an our Susiainbiliy Report 2010 and ather suggestions in ganaral for fuire improvement. Pleass
complete his feadback form and retun it via fax, past or email fe he following:

Ahmed Nerhafiz Dahalan

Corporate Communication Department
Fax Me.: 032727 2100

Email: norhafiz@kualitiakam,.vemnet.com

An elacronic varsion of this form iz alsa ovailabla ar awr wabsite wwes kualiidam com.

1. Haww wiould you rate the quality of the repar?
Excellert Good Safisfactory Foar
2. How de youfind the infermation presenied in the 7
Comprehensive and clear Sm:?;?mry Inezmprehenzible

IF you find it incemprehercible, please eldbarmia:

A Do xr'cu think: this repart cmmrsld all of the imporiant issuss relating to sushinabiling
23 o

4. What issues do you Feel have been ek cut of cur 2010 Reper® Why do you consider hess issues to be impertant?

Please tick the following where appropriate

Can we past your viewds| an cur website? ACH Flo
Can we includs your name/zrganisation with your comments] on cor websiie? Yes e
"Wiould o like vs b continue 4o mail materids on the sacid reporfing process o any aher s e

infarmaticn perhaining to the Compary in general to you?
Would you like 1o parficipate in our futurs diclegue session? Yas [

Please state reasen if you answer “Na”

{Fer disclosure purpass, if ary information from cbsent stakehclders is intended for public dischasure as part ot the sozid reporing
process, he EE:-E reascns can ke wed o stale why your erganisation has chesen net ke partisipate in the dialegue sessicn|

four name and address |opfional)

Ciriganization

Telephone number (Fome/cHfice)

Email nddress

REGUEST FOR A PRIMTED COFY OF THE UEM ERVIROMMET SLISTAIMABIUTY REPORT 2010 - "FARTMERIMG WITH
QLR COMMUMNITY™

ame

Telephone numbsr (home/cHize)

Email oddress

Address

N

0 |07 Hodey Anpoouipisng uaLucaALg I




Corporate Communication Department
LEM Environment Sdn Bhd

13-1, Mencu UEM

Jalan Stesen Sentral 5

Kuala Lumpur Sariral

50470 Kualo Lumpur

Malaysia

stamp

The report team wishes to thank all the individuals throughout the crganisation who contrbuted Information,

stories and data fo this report, Special thanks to the core contributors basides the management feam on pc:ﬁv
10 and 11 that have bean helpful in confributing towards the successful publication of this Sustainabi

Report.
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